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AKTYanTbHOCTh TEMATHKH HACTOALICH pabOTHI, PACKPHIBAKIICH MOHATHE CTHICH ACTOBOTO OOIMICHWMS,
00yCIIOBJICHA 3HAYMMBIMU HA CCTONHSINHMM [ACHb NOTPCOHOCTAMH B oOmactu MpPodheCCHOHATBHOMU
JEATENBHOCTH. TIOA00P MEPCOHANa MPOMCXOIUT HE ¢ TO3ULMM CTICLMATBPHOCTH KaHIUAATa, a C TOUYKH
3pEHUS €T0 CIOCOOHOCTH PEIIaTh KOHKPETHBIC 331a4H; MPU MOAO0PE OPUCHTHUPYIOTCS HE Ha OTIACIBHOTO
CyOBCKTa, @ HAa COBMECTHYIO TIPO(ECCHOHABHYIO HOEATCIBHOCTD C YYETOM CpPelaoBOTO (hakTopa;
OLICHUMBAKOTCSA U PCATU3YIOTCS HE OTACIBHBIC KaYCCTBa MHAUBUAA, @ KOMIUICKC pecypcos u ap. Llens uc-
CNEJIOBAHUA — CPABHUTEIIBHBIN aHAIM3 CTAICH JCIOBOTO OOUICHUS COTPYAHHUKOB KOIIOHUU-TIOCCIICHUS,
MEACECTEP U MEHELKEPOB. [IpeaMer — CTUmu AeI0BOr0 OOIICHUSA MPEACTABUTENCH COLIMOHOMMMECKUX
npodeccuii. ['unotessr: 1) cTunm nemoBoro o6umeHus CyOBEKTOB IETEPMHUHUPOBAHBI YCIOBUAME CPEIBL;
2) B KaKIOM KOHKPETHOM CPEE CYINECTBYIOT CTUICBBIE HHIIK B PAMKAX KOTOPBIX CyOBEKTHI BHIOMPAIOT
OTpeaETEHHBIE 00pasIpbl MOBEACHHUA. METOIbI HCCIIET0BAHMS. OTPOC IKCTIEPTOB, TICHUXOIMATHOCTHKA (Te-
CTBI-OTIPOCHUKH «KOIMUHI-IOBEACHHUE B CTPECCOBBIX CUTYaLMsIX» U «OIMPOCHUK CTIOCOO0B COBIIAXAHMS»
T.JI. Kproxosoit, Tect-onpocuuk 16-PF P.B. Ketrenna, onpocHuk «YpoBeHb CyOBEKTUBHOTO KOHTPOJIS») ;
HCCIIeA0BaTeabeKas MeToauka — onpocHuk «Ctumu aenosoro obmenus» (CO) B.A. Tomoueka. B
HacTosEeH paboTe PACCMATPUBAKOTCS TONIBKO PE3YIIBTATHI, TIOMYYCHHBIC ¢ UCTIONIB30BAHUEM HCCIICA0BA-
TEABCKOM MeToaMKH. [lo pesyiapTaram (hakKTOPHOTO aHAMM3a B K&KIOM M3 TPEX BHIOOPOK BBIACIAIOTCS
LICCTH CTHICH, OCOOCHHOCTH KOTOPBIX ACTCPMUHHMPOBAHBI CPCIOBBIMU YCIOBHSMH. JTO MOATBEPIKAACT
paboyme THUITOTE3HI.

Knrouesvie crioga: cTinm Aen0BOTO OOIICHMS, B3aUMOICHCTBHE, NPO(eCCHOHaTbHAS Pealu3alis, COTPY -
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The research deals with styles of business communication, which appears to be a topical issue nowadays.
Its topicality correlates with the current needs and trends in the sphere of professional activity: in person-
nel selection the focus is on the ability to solve specific problems, not just on the profession; orientation is
not towards an individual person but towards joint activity in a unique environment; there is an emphasis
on complex assessment and employment of the resources, not of separate qualities of a person, etc. The
purpose of the present study is a comparative analysis of business communication styles in the samples of
penal colony employees, hospital nurses and managers. The subject of research is business communica-
tion styles of persons engaged in socionomic professions. Hypotheses of the study are as follows:
1) Styles of business communication are determined by the conditions of the environment; 2) In each par-
ticular environment, there are assumed to be some style niches, within the boundaries of which a person
chooses certain patterns of behavior. Research methods: expert survey, psychodiagnostics (test question-
naires «Coping behavior in stressful situations» and «Questionnaire for ways of coping» by T. Kryukova,
test questionnaires 16-PF by R.B. Cattell, questionnaire «Level of subjective control»); research tech-
nique — questionnaire «Styles of business communication» by V.A. Tolochek. In this article, we consid-
er only the results obtained with the help of the research technique. According to the results, in each of
the three samples there are distinguished six styles whose features are determined by environmental con-
ditions, which confirms the working hypotheses.

Keywords: styles of business communication; interaction; professional realization; penal colony employ-

ees; hospital nurses; managers.

Beeaenne

B orteuecTBeHHON TICHXOIOTHH CTHIIM B KOHTCKCTE
JCATCABHOCTH CTAIM M3Y4aThCS B CCPCAMHE IPO-
utoro Beka, nepsoHauaneHo HO.A. CamapussbiM,
J.A. OmmanuHbM, TIO3BKE — MOCICAOBATCIBHO M
IIUPOKO KAK THIOJOTHUYCCKH OOYCIOBICHHBIC CTH-
m — E.A. Knumoseim, B.C. Mepnunsiv, B.A. Bsr-
kuHbiM, M.P. [Ilykuabiv u ap. [Bsatkun B.A., Bo-
aouxoB AA., 1999; Bsarkuu B.A., lyxkun M.P.,
2013; Hopdman JI.51., 1989; Kuanosa C.10O., 20054,
2005b; Uneun E.IT., 1988, 2008; Mcmarunosa A.T'.,
2002; Kmumos E.A., 1968; Mepaun B.C., 1986].
IlepBoHa4YaIbHO THUMOJIOTHYCCKU OOYCIOBICHHBIC
CTHIH M3YYAINCh HA MOJACIH ACATSIBHOCTH Pado-
YHX, CIIOPTCMEHOB, HIKOJIbHUKOB, yuutesicii. B mep-
BBIX HCCICIOBAHUIX MPOOICMa CTHIICH paccMaTpu-
BajaCh MAPAICIBHO ¢ MPOOIEMONH CTAHOBICHUS
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HHTErPaIbHON MHIUBHAYATbHOCTH 4YeIOBeKa [Bst-
ku b.A., Hlykun M.P., 2013; >nmauosa C.10O.,
2005a; Hcmarmnosa AT, 2002; Kamyruu A.1O.,
2018; Mepaun B.C., 1986; xp.]. OGyCIOBICHHOCTS
CTHJIS VCIOBHSIMU COLMATBHOM MHKPO-, ME30- H
MaKpPOCPEIbI OCTACTCS HAMMCHEE M3YUCHHOU. Bwme-
CTC C TCM B PSAC HC3ABUCHMBIX HCCIICIOBAHUMA OT-
MEUYACTCA BAKHAS POJIb TAKUX YCJIOBHEH B PETyIA-
UM TIOBCACHWSA, NCATCIBHOCTH W CTHIICH COTPY.I-
HMKOB pasHeiX opranusaumii  [YKmanosa C.1O.,
2005a, 2005b; Maprupocosa H.B., 2014; Cuszo-
Ba JLA., 2015; Tomouek B.A., Kparormenko H.I'.,
1998; Tomouek B.A. u ap., 2014; Tomoueck B.A.,
2019; mp.].

B paHce MpoOBEACHHBIX MCCICIOBAHMAX MOKA3a-
HO, 9TO CricuduKa ACATCTBHOCTH U KOPIIOPATHB-
Has KyJbTypa UTPAOT 3HAUUMYIO POJIb B TIPOIECCS
(OpPMHUPOBAHUS CTHIICH, YTO TPCATIONAracT HEOO-
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XOAUMOCTh PACIIHUPCHUA YUUTBIBACMBIX BO3MOXK-
HBIX JCTCPMHUHAHT — PACCMOTPCHUE CTHICH Kak
KOMIUICKCHBIX CHUCTCM, ACTCPMHUHHUPOBAHHBIX MHO-
JKECTBOM DKCTPa- U HHTPA(AKTOPOB, TAKUMH Kak
COLMATBHO-IEMOTPA(UICCKHUE OCOOCHHOCTH CYOBh-
CKTOB, YCIIOBHUSI COLIMAIBHON Cpeasl U Ap. MOXKHO
NPEAIoaararth, YTO HCIONB30BAHUC JIIOABMH -
(PCKTHBHBIX CTUNCH, aJANTHPOBAHHBIX K COLUAIb-
HOUW MHKPO- M ME30CPEae, OyAST CrocoOCTBOBATh
TAIOKE MUHUMH3ALHHA NPOo¢EeCCHOHATBHBIX aedop-
Mamuil U ACCTPYKLMU JTUYHOCTH, TapMOHUYIHOMY
CaMOpa3BUTUIO U KOMITTCKCHOM peanmusanun JIu4d-
HOCTH B mpodeccroHansHOH cdepe.

Opraausanust HCCJIEAOBAHUS

Llens wnccmenoBannsas — CPaBHUTEJBHBIA aHAIN3
CTHIICH ACTOBOrO OOLICHHS COTPYAHUKOB KOJIOHHH-
nocenenus (nanee — cotpyxauxu KIT), meacectep
u MeHemkepos. [Ipeaver — crumm aemoBoro 00-
IICHUS TPCACTABUTCICH COLMOHOMHYCCKHX IIPO-
decemii. TumoTessr: 1) cTumm 1eM0BOrO OOIIEHHS
CYOBCKTOB JCTCPMHHHPOBAHBI YCIOBHAMH CPCIBI;
2) B KaKIOH KOHKPETHOM CpEeae MNpPEAToaaracTes
HATMYHE CTHICBBIX HUIN, B PAMKAX KOTOPHIX CyOh-
CKTBI BBIOMPAIOT OMPEACIICHHBIC 00pa3Lbl MMOBEIC-
Hl. METoasl HCCICAOBAHHUS. OMPOC IKCIICPTOB,
NICHUXOAUArHOCTUKA  (TCCThI-OnMpocHuKH  «KormuHr-
MOBEJCHHE B CTPECCOBBIX cUTyarmsix» U «Ompoc-
HUK c0co00B coBaganusi» T.J1. Kprokoso#, Tect-
onpocuuk 16-PF P.b. Kerremana, onpocauk «Ypo-
BEHb CYOBEKTHBHOTO KOHTPOIIS»); HUCCIEIOBATEIb-
ckas Metromuka — ONpocHUK «CTHIM AETOBOroO
obmenusa» (CIO) B.A. Tomoueka. Tak kxak B
HacTOSIICH paboTe PacCMATPHUBAKOTCS TOJBKO pe-
3yJBTATHI, TIONYUYCHHBIC C WCTIONB30BAHUCM HCCIIC-
JOBATCILCKOW METOVKH, JAJAUM HEKOTOPHIC MOSIC-
venus. B.A. Tomouek mpemiaraet CICAyroLEee mo-
HHUMAHHUC HCPAPXVN CTPOCHUS CTHIIA: TICPBBIH yPO-
BCHb 00pa3vIOT «CYOBECKTUBHO-YIOOHBIC YCIOBHS
nestenbHOCTH» (CYVY]I) — mpeamnovuraemble, He-
OCO3HAHHO H30HPACMEIC YCTOBEKOM OOJee KOM-
(OpPTHBIC YCAOBHUS €ro (PU3MYCCKOTO W COLUABHO-
r0 (DYHKIIMOHHPOBAHWS; BTOPOH YPOBEHL — OTICpa-
mpoHanbHeie cucteMbl (OC), B KOTOPBIE BXOIAT KO-
THHTHBHBIC, SMOIMOHANBHBIC M MPCIMETHBIC NCH-
CTBUST BO B3AMMOOTHOIICHHUAX CYOBCKTOB; TPCTHIA
YPOBEHb OOPa3yrOT HACATBHBIC PETYIATOPBI/TUIT
opranusamuu aearenasHoctu (MP/TOJT), k KoTOphIM
OTHOCATCS (PYHKLMH OOLICHUS M CTPATCTHU INOBC-
aenna [Tonouek B.A., 2015]. Pa3Hble cTHIH HMEIOT

MPUHIMITHAIBHO ~ CXOAHYK  (PYHKIMOHAIBHYIO

CTpYKTYpY. B OTHOIICHNH OXHOH M3 Pa3HOBUIHO-
cTel cTUnell — CTWiICH JAenoBOro ODIICHHS
(CIO) — MOKHO BBIAEIHMTH CIEAYIOINES: AHAIIM3
ocobennoctert CJ10 GasupyeTcs HE HA aHATU3C OT-
JCITBHOTO CYOBEKTA W €ro  ICHXOIOTHYCCKHX
CBOWCTB, a Ha U3YYCHHUHU B3aUMOJCHCTBHUS CYOBCK-
TOB B JHaJaX, TPUAJaX; B KAUCCTBE PECIIOHACHTOB
BBIOpaHbI MPEACTABUTEIH POQECCHH, AT KOTOPBIX
HY?KHa BBICOKas KBATH(UKALMS, VCIOBUS ICITEb-
HOCTH UMCIOT BAPUATHBHBIA, HECTAOWIBHBIN Xapak-
TEp; HMCCICAYIOTCS Pa3HbIC COCTABIIIOIINE CTHIIA.
Harre viccrnienoBaHue MpOBOIUIIOCH HA TPEX BBIOOP-
Kax MPEeACTABUTCICH COLHMOHOMHYECKUX mpodec-
CHI: MCANIMHCKHX CECTEP, COTPYIHUKOB KOIOHHH-
MOCENICHUS, MCHEKEPOB KOMMEPUYCCKOW KOoMIa-
HuH. Takum 00pa3oM, Mbl OOBCIUHUNH COTPYIHU-
KOB PasHBIX CTPYKTYP W PasHbIX MPoeCCUOHATb-
HbIX cep (rOCYJapCTBCHHBIC YUPCHKACHHSA U YACT-
HBIC OPTaHW3ALKMH), COOTBCTCTBCHHO, YCIIOBHS HX
JCATEIHOCTH OTIAMYAIOTCS APYT OT APYra.

PecrionaenTam mpemiaranock OLCHHTh IO 9-
OaMbHOW IIKATE BBIPAXKCHHOCTh PA3HBIX KOMIIO-
nvenroB CIIO (ot 0 mo 4 Gannos). Mccnenosanue
MPOBOJMIOCE HA TPEX BBIOOPKAX: COTPYIHUKOB
OKYVY konouuu-nocencHus Ne 2 r. 3eneHorpaga —
32 yen., meaumuHcknx cecrep I'BY3 «Hayuwno-
HCCIIeA0BATCNIbCKUI HHCTUTYT — Kpacsas KiIuHU-
ueckass OogpHuna Ne 1 wum. mpod. C.B. Ouario-
BCKOro» — 112 yen., MEHEIKEPOB MO MPOJarKaM
kommanuu «[Iporro Meava Xomauur» — 85 wen.,
Hna aHanuza JAHHBIX HCHOJB30BATUCH OMHCA-
TCJAPHBIC CTATUCTUKH, KOPPEISLHUOHHBIA H (hak-
TOPHBIH aHamu3, t-CpaBHEHHME I HE3aBUCHMBIX
rpymn (MakeT  CTATUCTUYECKUX — HPOTPamMM
SPSS 10.). B gauno#i crathe OyayT pacCMOTPCHBI
pe3yabTaThl (PAKTOPHOTO AHATH3A.

PesynbTathl ucciieqoBaHust

Paccmotpum pesynpratel  (pakTOpPHOTO aHaIM3A.
BoeiOopku OBLIH  COMOCTAaBHMBI MO  COI[HAIBHO-
JeMorpapUUeCKuM XapakTePUCTHKAM PECIIOH/ICH-
TOB. BCce aHanmM3MPyeMbBIC NCPSCMCHHBIC HMEIH
HOPMAJIbHOS PACHPEAC/ICHHS, ACHMMETPHS H DKC-
LECC MO OOBIICH YaCTH MEPEMEHHBIX HE BBIXOAH-
nu 3a npeaenst [1,00]. Tlpu nposenennu daxrop-
HOro aHanmza (MeTomoMm Varimax), Kak HpaBHIIO,
BBLAC/SIOTCS. INECTh (PAKTOPOB C COOCTBEHHBIM
snaucHueM Oospie 1,00. B tpex BriGOpkax mep-
BbIC IIeCTh (hakTopoB 0OBacHAMH 62-66 % aumc-
MICPCHUH, YTO CUUTACTCS VAOBACTBOPUTCIBHBIM Pe-
3yIBTATOM.
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B rpymme cotpyannkos UMY Oblmi BBLACICHBI
mectk (PakTOPOB, KOTOPHIC MOYKHO PAacCMATPHBATh
KaK OIECTh TUIOBBIX CTHNEH (Tabm. 1):

1) «payuonanoubiii, npacmamuyeckuti, OMKPbl-
mbili» CTUNb, KOTOPHIH HE MOAACPIKUBACTCS COLIH-
aJbHO-ACMOTPaQUUICCKUMH  XapaKTCPHCTHKAMH,
BKJIFOUACT B CCOS KOMMYHHKATUBHYIO, HH(pOpMA-
OHOHHYIO (YHKLWH, TBEPAOCTb, BBICOKHH TEMI
B3aUMOJECUCTBUIN, NOCTAHOBKY YETKHX LEIEH U
KPUTCPHEB OXKHJACMBIX PE3VIBTATOB, JOBCPH-
TENbHYIO Oecely, MOCTAHOBKY YETKHX 3aiad. B
PasHOH CTENCHH HALITH OTPAKCHHE CIEAVIOLINE
CTpaTerul OOLICHUS: COACHCTBHE, COTPYIHHUYC-
CTBO, KOMIIPOMHCC, MPHUCIIOCOOICHUE, CONCPHUYC-
cTBO. J7Is1 TAKOrO MOBEACHUS XAPAKTCPHBI AKTHB-
HOCTb, OTKPBITOCTh K KOMMYHHKALIUK U KOHTAKTY,
OpHCHTALM HA MAapTHEPA, BO3MOXKHOCTH JAlTH-
POBaThCI K KOHKPETHBIM 00CTOATEIBCTBAM, YCTKAL
MO3ULMA U ONpEAC/ICHHAd JIUHUA ACHCTBUM, CH-
CTEMHOCTh B TIOCTAHOBKE LICJICH W 3a1ad, CIOco0-
HOCTb OLICHKH NICPCIICKTUB H NPOTHO3UPOBAHHUS;

2) «CcucmemMHoOCmb, OpueHmMAyus HA  63AUMO -
deticmeue ». JIAaHHBIA TUN TOBEIACHUS BKIIIOYACT B
ceOs CleAYIOIME CTHICBBIC KOMIIOHCHTHI: apry-
MEHTHPOBAHHOCTb, OPTaHU3allsd BPEMEHH, Mak-
CHUMaJIbHOE BPEMsl B3aMMOJCHUCTBHS, OOpalICHHE K
MapTHEPY € MPOChOOH, MOOMPEHHE, NPEIOCTABIC-
HHE BPEMCHH NAPTHEPY Ha 0OIYMBIBAHUC BOIIPOCA
U OpuHATHE peieHus. I Takoro CTHIS Xapak-
TCPHBI: CKJIOHHOCTb K YETKOU apryMeHTALUH, 3a-
OIAroBPEMECHHOC IUIAHUPOBAHUE M PACTIPEACICHIE
BpPEMCEHH, TPeOOBATENBHOCTE K TMApPTHEPY, JAJb-
Hellee NOOLIPeHNE; Kak U B MPEIBLAYINCM CTHIIE,
HMEET MECTO IMOLMOHATBHAS OIPAaHHYCHHOCTH;

3) «wecucmemnoe e3aumoodeiicmeue, popmanii-
3ayus OeameibHOCMU », KOTOPBIA BKIFOUACT B CeOs
CICAVIOIINEC XapPAKTCPUCTHKH: apryMCHTHPOBAH-
HOCTb, VTPO3bl, OPraHu3aIysl BPEMCHH, 0003Haue-
HUC MPOOJEMBI B IIEJIOM, padoTa ¢ JOKYMCHTALIH-
cii, obpameHre K mapTHEPY ¢ MPOCchOOH, NpUBIIC-
YCHHE APYTUX K PELICHHIO BOIPOCA, HCIOIb30Ba-
nue teneona. IloseacHue Takoro poaa He oOpe-
MEHCHO HHKAKHUMH CTPATETHSAMH, MO3BOJISFOIIUMHU
cAenare B3AHUMOJCHCTBHE € OKpYKalMMMHU 3¢-
¢dextupapiM. HecMoTps Ha Hanudue apryMeHTH-
POBAaHHOH MO3UIIMN H CHCTEMHOCTH B OPTaHU3aLNN
BPCMCHH, TAKHE COTPYAHUKH HHOTIA MMITYTbCHB-
HBl, UX MOBCICHHWC B OTHOLICHWH TNApPTHEPa Xao-
THYHO, 00CTHEHO SMOLIMOHANBHO U TCXHUYICCKH,

4) «reCmKOCmb, SMIAMUS, CAMOPA3EUILE »,
JUTI KOTOPOTO XapPaKTCPHBI TAKUE YCPTHI, KaK Jc-
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MOHCTpALUs CHJIbI, TPCANOYTCHUES JATbHCH MICH-
XOJIOTHYCCKONW JMCTAHIMN, BBIACICHHEC YCTKHX
KPUTCpUCB Mpu padoTe, MPUBICUYCHUE APYTUX K
pewmenuto Bonpoca. OcHOBHBIC (YHKLIHMH KOMMY-
HUKAMH — OOMEH HHQOPMAIUCH, MPOSBICHUC
SMOLMOHAIBHON B3aUMOCBS3H U COMPUYACTHOCTH,
camopasButue. B 1aHHOM ciiy4ae IEMOHCTPHPYET-
¢ CHIOBAs, MHCTAHTHAS MOJCHb;, B3aMMOICH-
CTBUIO MPHUAACTCS (POPMATBHOS 3HAYUCHHE, XOTS
OOIICHUE HOCHUT M SMOLMOHAIBHBIN XaPaKTep; MO-
MHUMO TONYYCHUS HCOOXOAUMON uHGpOPMALINH,
KOMMYHHUKALUS OCYIIECTBISICTCS A1 COOCTBEHHO-
IO Pa3BUTHS U POCTA;
5) «uzbecanue
HOCHIb», BKITIOYAKOIICH B CEOsl CICAVIOLINE MEpPe-

83aUMOOeTICMEUil, naccug-
MCHHBIC. CITOKOMHAs AMHAMHKA PA3BUTHS MPOLCC-
ca, CTparerusi YKIOHCHHS, (DYHKIHS YIPABICHUS
B3auMoaeHcTBUIMH. QUEBHIHO, YTO TAKOro HAOO-
pa CTHUJICBEIX KOMITOHCHTOB HCIOCTATOYHO IS
(hOpMUPOBAHUST  KOHCTPYKTHUBHBIX  OTHOIICHH.
CTup XapakTepU3yeTCsl MTACCUBHOCTHIO, 3aKPHITO-
CThIO, YXOAOM OT peuieHus paboumx BOMPOCOB,
JKCTIAQHUCM — PCATU30BBIBATE  VIIPABICHUCCKUC
¢yHkumH, 6e3 yueTa HMHTEPECOB NapTHepa, Oe3
MOPUHATHS KOMIIPOMHUCCHBIX PCIICHUN, OKA3aHUS
MOMOIIH U COACHCTBHU,

6) «obednennblll cmiib», XapPaKTEPUIYIOIUHCS
paboTON ¢ MHUCHMECHHBIMH KCTOYHHKAMHU HH(OP-
Mallud U JOKYMEHTALUEW, MOCTAHOBKOM YETKHUX
3amad. Kak w B mpeaplaymem cCiydac, JAaHHBIN
CTHJIb HE CrocoOCTBYET 3 (EKTUBHOMY B3AHUMO-
JCUCTBHUIO, CTPATCTMYSCKH OOCAHCH, (YHKIHN
OOILICHUS TIPU KCIIOJIb30BAHUH 3TOTO CTHIIS PEAY-
LAPOBAHEI.

B Bribopke meduyunckux cecmep ObLTH BBIAC-
JCHBI TAKKE MECTh (hPAKTOPOB, PACCMATPUBACMBIX
HaMH Kak ¢ty (tabm. 2):

1) B cTmneBOM pemepryap mepBoro (akropa
BXOJAT: BBICOKMM TEMIT B3aUMOJAECUCTBUMN, NMPEO-
CTaBICHUC BPEMCHHU MAPTHEPY AT 00XyMBIBAHUS
U OPUHATHSA PCUICHUS, NOCTAHOBKA YCTKUX LCICH
U KPUTCPUCB OXKUAACMBIX PC3YIBTATOB, JOBCPH-
TeapHas Oecena, yetkue 3axaqn. [posBieHue Beex
cTparervii OOIICHUS MPOUCXOIUT CHUTYATHUBHO.
BzaumoaeiictBue B gaHHOM ciyuae HocuT (hop-
MAJIBHBIH XapakTep, XOTSI H OPHUCHTHPOBAHO HA
MapTHEPA; MOMHUMO 3TOTO, XapaKTCPHBI AKTHB-
HOCTb, PACHOJOKCHHOCTh K OOINCHUID, YMCHUC
BUICTh W OLICHUBATH NepcriekTuBbl. Cliea0BaTe b-
HO, O0O3HAYUM TaKOH CTHIIb KaK <«PAYUOHAIb-
HOCHIb, HE3A8UCUMOCHIb, OMKPBIMOCHb »;
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2) «conepnuuecmeo, apeymenmayus, aKmue-
HOCHb», KOTOPOMY CBOMCTBCHHBI: apryMEHTHPO-
BaHHAs MO3ULMS, CTPATErHsl CONMCPHUYECTBA, MAK-
CHMAJIBHOE BPEMsI B3aUMOJCUCTBUSI, BBICOKAs aK-
TuBHOCTbh. [logoOHas Mozenp JEMOHCTPHPYET ak-
THBHBIH THII NMOBEACHUS, XOTS TaKas aKTUBHOCTD,
ckopee Bcero, ¢(hOKYCHPOBAaHA B MEPBYIO OUCPEIb,
Ha COOCTBCHHBIX WHTEPECAaX, B3AaUMOJACHUCTBHE HE
JUMUTHPOBAHO BPEMEHEM, XAPAKTCPHA BKJIIOUCH-
HOCTh B MNPOLECC, HATUYHEC COOCTBEHHOTO IUIAaHA
JEUCTBHH, MPOSIBICHUE Pa3HBIX CTPATErUil MPOUC-
XOJHT CUTYATHBHO;

3) «yknonenue, OeMOHCMPAYUS CUMbL, UMNYTIb-
CUBHOCMb», KOTOPHIH BKIIOYACT B ceOS CIEAVIO-
U NEPEMEHHBIC: ACMOHCTpALUs CHIIBbI, HEBEp-
GabHBIC MPOSBICHUS, NPUBJICUYCHUAC IPYIUX K pe-
LICHUIO BOMpoca, ucmonb3oBanue Ttenedona. B
cay4dae
UMITYCUJIBCUBHBIM THI NMOBEACHUS, CTHJICBOHU pe-
nepryap 6eaeH a1 GOPMHPOBAHUS KOHCTPYKTHB-
HBIX B3aUMOJEHCTBUI;, UMEET MECTO VKIIOHEHUE OT

JAHHOM CKIaabIBACTCA arpcCCUBHO-

peuIeHusT mMPOONIEeMbl U MECPEKIAABIBAHUE OOsI3aH-
HOCTEH Ha APYrUX, XOTd MHOrAa He 6e3 moorpe-
HHS TIAPTHEPa; H30CTaHHE UCIONb30BAHNS CTpaTe-
TUll COTPYJHUYECTBA U COACUCTBUS;

4) ueTBEPTHIM CTUIIL MPEACTABIACT COGOM CO-
BOKYITHOCTb CICAVIOIIMX KOMIIOHCHTOB: CIIOKOU-
Has OUHAMHKA Pa3BUTHS MpoLecca, 0003HAYCHHC
mpoOIeMBl B 1IEJIOM, paboTa ¢ MUCBMEHHOM JOKY-
MEHTAITUCH, CTpaTerus COTpyaHH4YecTBa. JleMOH-
CTPUPYETCS AOCTATOYHO NMACCHUBHBIN THII, XOTI B
OTIMYHE OT HPEABIAYLICTO CTHIS — Oe3 arpec-
CHUBHBIX NPOSBICHUH; XapaKTepHbI OTCYTCTBHE pe-
[JIAMCHTA JACATCIBHOCTH, ACMOKPATHIHOCTh, TO-
TOBHOCTh COTpyaHu4Yars. (OO03HAYUM JAHHBIH
CTHITb KaK <«HACCUBHOCHDL, OeMOKPAMUYHOCD,
COMPYOHUUECBO »;

5) MATHIA CTHIB COCTOUT U3 CICAYIOWIUX TICPe-
MCHHBIX: JANbHSIS ICHUXOIOTHYCCKAas AUCTAHLINS,
OpraHM3alysl BPEMEHH, BBIICICHUC YCTKUX KpPHUTC-
pHCB PCLICHHUS 3aJa4H, CTpaTerus Mpucrocode-
HUd. JlaHHAS TaKTHKAa AEMOHCTPHUPYET OTCTPAHCH-
HBIH THI TOBEACHHS, CIOCOOHOCTh a1alTHPOBATHCS
K KOHKPETHOH CUTYalMH, CICAOBAHHIE (HOPMATEHBIM
KPUTEPHAM, YCTKOC PACIIPEACIICHHIE BPEMCHHBIX pe-
cypcoB. JKenaHue COTPYAHMYATH COUYCTACTCA C
VKJIOHCHHUEM OT PEIICHHUS MPOOIEMBI U COOITIOACHU-
€M JUCTAHLMH C MApTHEPOM, YTO XapaKTCPU3YET
TAKOH CTHJIb KaK WHAWBHIYATUCTHUCCKUN. Taxmm
00pazoM, MOXKHO OOO3HAYHUTE €r0 KaK «QUCHIAH-
HOCHIb, hopMmanusayus OesmeibHOCHU »;

6) mecToii (akTop COCTOMUT M3 CIEAYIOIUX CTH-
JICBEIX KOMIIOHCHTOB: paloTa ¢ JOKYMCHTAMH,
TBepAocTh. OUEBHAHO, UTO TaKOH pemepryap casa
T MOXET CIOCOOCTBOBATh BBICTPAMBAHHIO KOH-
CTPYKTHBHOTO B3aUMOJCHCTBUA. B naHHOM ciydac
BBIPXKCHA TCHACHLUMS K MHUHHMH3ALUH KOMMYHU-
Kall ¢ TApTHEPOM W 3MOLIMOHAIBHBIX MPOSBIC-
HHH, WHOTAA WCIONB3VIOTCS CHIOBBIC MeToAbl. B
LEIOM TakoH CTHIb ACMOHCTPUPYET HCHOJNB30Ba-
HHC HE CaMOT0 YIAYHOrO YIPaBICHYECKOTO METO-
Ja: 0e3 OpHCHTAMH Ha MapTHEPa, OrPaHUICHHOTO
BPEMCHEM U AUCTAHLHUCH, XOTA HE O€3 VBEPECHHOCTH
B coOcTBeHHBIX pemcHusaX. Hazoem Takod cTuib
CMUHUMUZAYU 83AUMOOCTICMBUTI, MEEPOOCIb».

B BEIOOpKE MeHeOICepos KoMmMmepHecKoti KOM-
nanuy ObLTHA BBIACICHBI IISCTh (PAKTOPOB, HUHTEP-
MPETHPYEMBIX HAMH KaK COOTBETCTBYIOLIHC CTHIH
(rabm. 3):

1) «opmanusayus 63aumo0eticmeuts, MuHUMU-
3ayUs COMPYOHUYECMBA, NOOUIPEHIE AKMUBHOCHIU
napmuepd» TPEANOoNaracT apryMCHTHPOBAHHYIO
MO3ULIMIO, HEBEPOATbHBIC MPOSBICHUS, BEAVIIUC
(yHKUMH OOIICHU — MONyYeHUE HHQOPMALHU U
camopazeurtie. YacTo B3aUMOACHCTBHE OCYIICCTB-
JIETCS B BBICOKOM TEMIIe. AKTHBHOCTh MapTHEpa
NpU 3TOM TOOLIPSACTCSH, MAPTHEP pPacloiaract
BPEMEHEM I PELICHUS BOMpoca. XapakTCpPHbI
(OPMYIHPOBKA YETKHX LICNEH, a TAKKE HUCIONb30-
BaHHC TeieOHA M MOCTAHOBKA YSTKHX 3aj1ad. Ta-
KM 00pa3oM, MMEET MECTO BBIMOJHCHHE HEKHX
(dhopManbHBIX MCHCTBHH AJis1 BHICTPAUBAHUS OTHO-
LICHUH, OJHAKO OYCBUIHO MONYYCHHE BBITOJIBI B
MEPBYIO ouepeap Ans ceds, OTCYTCTBUE CTPaTCrUi
JUTS IPOAYKTUBHOTO COTPYAHHYCCTBA,; MOOIIPCHIE
MapTHepa MPOUCXOJUT CKOPEE MO YMOTUAHHIO;

2) «MASKOCMb U YKIOHYUBOCHb, OUCHAHYUPO-
eanie om napmHepdy PaCKPhIBACTCS C MOMOIIBIO
CIEAVIOIMMX CTHICBBIX COCTABISIOIIUX. IMPEATO-
YTEHUE CHOKOMHON AMHAMUKHU Pa3BUTHS MpPOLECcca
B3aNMOJCUCTBUS, HHPOPMALTHOHHAS (YHKIUSI —
OJHa U3 JOMUHHPYIOIIMX B OOLICHUH, BBIICICHHC
KPHUTCPHEB OXKUAACMBIX PE3yIbTaToB; padoTa C
JICTIOBOM AOKyMCHTALMCH; OOpaICHNUE K MapTHEPY
¢ mpocbOol. [l TaHHOTO CTUNSA HE XapaKTCPHBL:
JCMOHCTPALMs CHIBI, JANBHAS TICHXOJIOTHYCCKAL
JUCTAHIM, IPUBJICUYCHUC APYTUX K PELICHUIO BO-
npoca. Takum oOpa3oM, OKa3aH JOCTATOYHO mac-
CHUBHBIM, HO HE arpecCHBHBIM THUI IOBEACHHUI,
CKYJAHBI B OTHOLICHUU CTPATEruil KOMMYHHKA-
LHH, SMOLMOHATBHOU COCTaBIIOIICH, OpHCHTA-
LM HA TIAPTHEPA,
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3) «msepoocms u oucmanyuposanue, ynopcmeo,
cunogoe npomueocmosanue». COTpYAHUKY, UCTIONb-
3VIOIUE TAKOH CTHIIb, NEMOHCTPHUPYIOT TBEPAOCTb,
OTBOJAT HA KOMMYHHUKAITHI) MAKCUMAJIBHOS BPEMH,
B KaueCTBC BCAYIICH CTPATCTHH BBICTYMACT MPH-
cnocoOuTebHAd, YacTo PaboTalT ¢ TelaeOHOM.
HMmeer MecTo HCMOIB30BAHUE PA3HBIX CTPATCTHH
B3aUMOJEHCTBHS (COMEPHUYECTBO, COAECHCTBHE), a
TAKKE BKITFOUCHUE CUJIOBBIX METO/IOB, ITPHUB/ICUCHHIS
Apyrux, HO Oe3 aanbHetmero noowmpenus. JlanHsrit
CTH/Ib MOKHO OOO3HAYUTh KaK Cyry00O WHIUBHIYA-
JAMCTHYCCKHUM, B3auMOACHCTBHC (OPMATH3OBAHO U
MIPOUCXOUT MU0 TUUCCKY;

4) «6bICOKAS AKMUGHOCMD UL HENOCICO0BANENb-
HOCMb, He2UOKOCMb, HeGUOeHUe NepCrneKmuenl
e3aumooeiicmeuti». B xadecrBe OCHOBHBIX CTHIIC-
BBIX COCTAB/ISIFOIMUX BBICTYMAOT: KOMMYHHUKATHB-
Has (DYHKUMS, BBIACICHHC YCTKUX KPUTCPUCB
O’KHIACMBIX PE3YyJIbTATOB, CTPATCTHS COTPYIHUYC-
CTBa, BBICOKAS AKTHBHOCTH M BBHICOKHH TEMII B3aH-
moaeticteuil. JlaHHBIN CTHIB NPEACTABISCT COOOM
HCCHUCTCMHBIH HA0OP KOMIIOHCHTOB, KOTOPBIC HE
MOTYT OOCCIICUHTh MOJHOLCHHOS MPOIYKTHUBHOS
B3aHMOJCHCTBHE, 3TO DMOIMOHAIBHO H TCXHHYUC-
CKM 00E€JHEHHBIN CTUJIb,

5) «iubepanvrwlii cmunb» TMPEANONATAET OpPra-
HU3AIUIO BPEMEHH, PaboTy ¢ HOKyMCHTALUCH, TO-
craHOBKY uetkux 3aaa4. [logoOHoe moBeacHue xa-
OTHYHO, 0€3 BBIPAKCHHBIX CTpaTeruii u (yHKUHUH,
CIOCOOCTBYIOIIMX KOHCTPYKTHBHOMY B3aUMOACH-
CTBHIO;

6) «rcecmrocms, Oucmanyuposanue, OpueH-
mayusa Ha KOMAPOMUCCHbIe peuwienusdy. JlaHHbIN
CTHJIb MPEACTABISICT COOOW CHHTE3 KOMIPOMHUCC-
HOW CTPATETHH M JKECTKOCTU B BUAC YrPo3. IMO-
LHUOHAJIBHAS COCTAB/IONIAs B OOIICHUH WIPACT
3HAYUMYIO POJb. TaKKe TOMHHHPYET CTPEMIICHUC
K M3MCHCHHIO MOBEICHUS IPYTHX JIIOACH.

O0cy:xkaeHHE PE3YJIbTATOB

Kpatko oxapaktepusyeM VCIOBHS ACATCIBHOCTH
KOKIOW M3 HCCICAYEMBIX TPYII. YCIOBHS -
TEBHOCTH compyoHurxoe KII nocar ocoObli xapak-
TEep MO Py MPUYNH: OOMICHHE CO CIICLIKOHTHHICH-
TOM, ACATEIBHOCTD B YCIOBHUAX MOBBIIICHHOTO PHC-
Ka, padoTa B YUPCKICHHUM 3aKPBITOTO THIIA, YTO
HOpeANOoaaracT OrPAaHHUYCHHBIM KPYr B3auMOJCH-
CTBHH W, KaK CICICTBUE, BO3MOKHBIC TPYJHOCTH B
koMMyHUKauyH. CTabUIbHOCTh, O KOTOPOH HpHHS-
TO TOBOPUThH B CIy4ae pabOTH B FOCYAAPCTBCHHOM
VUPCIKACHUH, UMECT ABOsikui xapakrep. C omHOM
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CTOPOHEI, COTPYIOHUKH TMOJYYAIOT COLIMATBHBIC
JABTOTHI, TOBBIIICHHBIC TCHCUOHHBIC BBIILIATHL M
PaHHUI BBIXOJ HA MCHCHIO; MPOLCAYPa YBOJbHCHHUS
TPYIOEMKas, XOTS PH ONPEICICHHBIX 00CTOATEb-
ctBax yckopsercs. C Apyrod CTOPOHBI, XapakTep
pesiteaprocT coTpyaHukoB KI1 Hens3s Ha3Bath
CTaOWIIBHBIM, T.K. YaCTO MPOHCXOJNT HEIPESIABH-
JCHHBIC CUTYAIlMH CO CTOPOHBI OCYXKACHHBIX, YiKE-
CTOYAIOTCS TPEOOBAHUS K JTHYHOCTHBIM U Tpodec-
CHOHAJIBHBIM KauecTBaM JIIOACH, JCATEIBHOCTD Pe-
[TIAMCHTUPYETCS OOPOKPATHUYCCKUMH MPOLCAYPa-
MH H PEryIspHOH OOIIMPHONW OTYETHOCTHIO, & TaK-
JKE MPABOBBIMU HOPMaMHU, HECOOIIOACHNUEC KOTOPBIX
BEACT K cTporuM caHkimsM. Cpenu BOJIbHOHACM-
HBIX PAOOTHUKOB B HCC/ICAOBAHUM TPUHSUTA yda-
CTHE PECHOHACHTHI, 3aHUMAIOIIUE PA3HbIC JOJLKHO-
CTH, @ UMEHHO: TJABHBIN 3KOHOMMUCT, 3aBEAYIOLINN
cKnamoM, Oyxrantep, 3aBEIVIOIIUH KaHLCTSPHCH,
HHKCHEP MO OXpaHe TPYAA U TEXHHKE Oe30MacHO-
CTH, MacTep, HHCIICKTOp crienuanbHoro yuera. Cpe-
i aTTCCTOBAHHBIX COTPYAHUKOB OBLIH TPCACTaB-
JeHB PabOTHHKH CIEAVIOIIUX JOKHOCTCH: cTap-
AN MHCIIEKTOP, MJIAAIIUI HHCIIEKTOP, HaYaIbHUK
OTPsIa, ACKYPHBIH MOMOIIHUK HAYAJIBHUKA KOJIO-
HUH, 3AMECTHTEITb JCKYPHOTO MOMOIIHUKA, HAYAJIb-
HUKA KOJOHHUH, CTAPIIMHA FOPUCKOHCYJBT, CTapLINI
TICUXOJIOT.

Oobparumcst Kk Oosice ACTATBPHOMY PACCMOTPE-
HHIO JCATENBHOCTH Meouyunckux cecmep. Opra-
HH3aLMS UX TPYAQ, KaK HPaBHIO, CBS3aHA C HEMO-
CPEACTBCHHBIM MPOBCACHUEM JICYCOHBIX MEPOIPH-
STUM Uil OOJIBHBIX. OOECHEUYEHUEM JOJIKHOIO
yX0/a 3a mauuMcHTamu (pasgava muTaHus, Tadie-
TOK, 3a00p aHATM30B W T.1.), BEACHUEM OOIBHUY-
HOU JOKYMCHTALIMH M UCTOpUE Oone3HH, coOo-
JCHHEM CAaHHTAPHOTO PEXKHMa U KOHTPOJIEM 32 YH-
CTOTOU B moMEInCHusIX u Ap. MHoraa meacecTpsl
MOTYT BBIMOJHSATh AAMHUHUCTPATHBHBIC (YHKIHH.
OueBHIHO, YTO OT 3THUX PAOOTHHKOB TPEOYETCS
BBICOKHI YPOBCHb KOMMYHHKATHBHBIX HaBBIKOB
st 3¢ GEKTUBHOTO B3aUMOACHCTBUS ¢ MALIUCHTA-
MH U KOJUICTAMH.

TpymoBast ASATCIBHOCTD MEHEOHCEPOS, KOTOPHIS
B OCHOBHOM Pa3MEINAIOT PeKJIaMy Ha caitax W B3a-
HMOJCHCTBYIOT € KIHCHTaMHM, OCYIUCCTBIICTCH B
CUTYALIMH MOCTOSTHHOW KOHKYPSHIMU ¢ KOJIJICTAMH,
JKECTKUX TPEeOOBAHUM O VBEIHUYCHUIO MPOJAK CO
CTOPOHBEI HAYAIbCTBA, YTO NMPOBOLIUPYET TCKYUYCCTh
KaapoB. MeHemkepel paboTarOT B YCIOBHSX HE-
HOPMHPOBAHHOTO rpadika, 4aCcTO HETATHUBHBIX B3a-
MMOJICHCTBUI ¢ KOJJICTAMH U KIHCHTaMU,; padoTa
MMPOUCXOJAUT B YCIOBHSIX OTKPBHITOrO OQHCa, KOM-
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MYHHKALUS MEKAY COTPYIHUKAMHU CBEACHA K MU-
HUMYMY H OCVIISCTBISICTCS Ha OOIIMX COOpPaHHUIX
WK ¢ TOMOIIBIO 3IICKTPOHHOM MOYTHI M IPOTpaM-
mMbl Skype. B maHHOM ciydac pPyKOBOACTBOM U
ONBITHBIMH  COTPYJHHUKAMH TPAaHCIHUPYETCA AH-
CTAHTHBIH THIT MIOBCICHUS, HALICICHHBIA Ha COTEp-
HHYCCTBO W TPCITCTBYIOMIMHA KOHCTPYKTHBHOMY
B3aHMOJCHCTBHIO C TAPTHEPOM.

ComocraBnas pesynpratel anammza CHO ¢
VCIOBHSIMH JACATCIBHOCTH, BBLACTMM B KaKIOU
IPYIIIEC HECKONBKO CTUJICH MO KPHUTEPHIO MPEITIO-
nmaracMoil ux 3¢dekruBHOCTH. B BREIGOpKE CO-
mpyonuxoe KII x 3pQPEKTHBHBIM CTHIAM MOXKHO
OTHCCTH CICAYIONNC TPH: «PAIMOHANBHBIH, TIpar-
MaTUYECKUM, OTKPBITBIN», «CHUCTEMHOCTb, OPHUECH-
Talusg Ha B3aUMOACHCTBHE», «KECTKOCTb, IMIIA-
THs, camopaseutHe». HeaddexTusHbME cTHAIMU
ABISIFOTCS «HECUCTEMHOE B3amMoJcucTeue, (op-
MaJTH3aIHs  JCATCIBHOCTHY, «H30CTAaHUE B3aUMO-
JEWCTBUHN, ITACCUBHOCTLY, «OOEIHEHHBIM CTUIIbL».
His psiaoBeix meduyunckux cecmep oauun CHO
MOXKHO cuHTaTh 3(PQCKTHBHBIM — <«PALHOHANb-
HOCTb, HE3aBHCHMOCTb, OTKPBITOCTb», €IIC OJUH
— ycaoBHO 3(P(EKTUBHBIM — «COMCPHUYESCTBO,
apryMEHTAIUS, AKTUBHOCTb», OCTATBHBIC CTHIIA —
Mano3hheKTUBHBIMA. BCE BBIIICTICPSUNUCICHHBIC
CTHIIH MEeHeOdHCepO8 MOXKHO OTHECTH K HEd( K-
THUBHBIM: (PAKTHUECKH BCE 3TH CTHUIH UMCIOT HEJO-
CTaTOYHO PA3BUTYIO CTPYKTYPY (B BUIAE CTPATCTHIA,
dyHKIUMIA, YCI0BHM U ACHCTBHI), KOTOpAs TPEIIST-
cTBYeT (HOPMHUPOBAHUIO KOHCTPYKTHBHOT'O B3au-
MOACHUCTBUS C HAPTHEPOM.

OnucaHHBIC TCHACHIIUU MOTYT OBITh CBSI3AHBI C
0COOCHHOCTSAMHU OPTaHH3ALMOHHOH KYJIBTYPHI, KO-
TOpas MOANCPKUBACTCS B KOHKPETHOH cpere, T.c.
MPEANoNaracTcs, 4To TIOAH, MPHUXOAs paboTath B
TO WM UHOU YUPEXKACHHE, BBIHY)KICHHO aJaNTH-
PYIOT CBOHM CTHIIH MOBEACHHS K YXKE CIOKHBLIHM-
¢ B JAHHOM KOPHOPATHUBHOM KYJIbTYpE, K JOMHU-
HHPYIOIIUM B JaHHOH KynbType. OOmHpHBIN nu-
TCPaTYPHBII MaTepual JacT OCHOBAHUC CHUHTATD,
4yT0 pazueie ctiy, B ToM yncne u CHO, dopmu-
PYIOTCS B 3aBUCHMOCTH OT OCOOCHHOCTCH ITHY-
HOCTHBIX H NPO(eCcCHOHANBHBIX KAUYeCTB CYOBEKTA
U TOJ TOCTOSHHBIM BO3ACHUCTBHEM COLIMATBHBIX
(hakTopoB. ITa NOCICAHAS IPYNNA JCTCPMHUHAHT U
HANpPaBISICT Pa3HBIC WHIWBUAYAIbHBIC CTHIN 00-
LICHUS B pPyclia THIIOBBIX, HOAJCPKHBACMEIX B
JAHHOU coumanbHON cpeae. OUeBHIHO, YTO HE
TONBKO CTPYKTYPBI THIIOBBIX CTHICH, HO M caM
CTUIICBOU PENEpTyap AOIKEH ObITh TaK HIIA WHAYC
«CO3BYYCH» OPTaHM3ALMOHHON KYJBTYype KOMIIA-

Huu. Hampumep, B rpymme MEHEIKEPOB cpeiau
cTUNCH Mpeo0aaJaroT AUCTAHTHOCTh U TUMHUTHPO-
BAHHOEC B3aMMOJCHCTBUS C MapTHEpOM. Tlakue
MPOSIBJIICHHUS TOBEACHHUS TPAHCIUPYIOTCS W aKTHB-
HO TIOJACPKUBAKOTCS PYKOBOACTBOM. B BBIOOpKax
corpyauukos KII m mencecrep pecrnoHmeHTH B
LICJIOM HALCICHBI HA COTPYAHUYCCTBO U KOHCTPYK-
THBHOE B3aUMOJCUCTBHE, OJHAKO MPOSBICHUC HE-
3 (HEKTUBHBIX CTUICH TAKKE BCTPEUACTCS U HMEET
CBOH BECOMBIC MPUYHHEL.

Comnocrasnsas ocobennoctu C1O npeacrasure-
Jel pasHBIX COLMOHOMMYCCKHX Mpodeccui, eme
pa3z oOpaTuM BHHUMAHHEC HA PsAA CYLICCTBCHHBIX
pazmranii. Kapeepa B rocy1apcTBeHHOM CTPYKTYpE
HE TPCANONIAracT NOCTOSHHOH CMEHBI MecTa pabo-
THI ¥ OTHOLICHHS K HEH KaK K MPOMEKYTOYHOMY
srany Ha npodeccroHatbHoM nyTu. OOpaTHast CH-
Tyalusl BCTPEUACTCS B TPYINEC MEHEIXKEPOB, A
KOTOPBIX UX padoTa BCETAA SIBISACTCS BPEMCHHOH,
HEC MPEACTABIOIICH LEHHOCTH C TOYKH 3PCHHS
cTabuapHOr0 MpPO(ECCHOHAIPHOTO POCTA U JANb-
HeHImMX kapbepHBIX nepenekTus. [loxoOHbie 3a-
KOHOMEPHOCTH TMOATBEPKAAIOTCS JAHHBIMH 00
VBOJBHCHHAX COTPYAHHKOB. ¢ MOMCHTA IMPOBEIC-
HHSI UCCIICAOBAHMS H B TCUCHHE CICAYIOIIHNX ABYX
JIET U3 YaCTHOW KOMIIAHUH YBOIHIOCH Ooaee 50 %
MEHEIKEPOB, B cayuae cotpyannkos KIT u meace-
CTEp MoKa3aTenb YBOIBHCHUH HWKE M HE NPEBHI-
maet 8§—10 % 3a Tpu roxa HaIIKUX HAGTIOACHHUM.

Jlnst Oosee 1EAOCTHOTO AHANMM3A OCOOCHHOCTCH
BBISIBIICHHBIX CTHJICH, VCIOBHU MX (DOPMHPOBAHHUS
U PasBUTHS MPEICTABISCTCSA HEOOXOAMMBIM, IO-
MHMO PE3yIpTaTOB (haKTOPHOTO aHanmza, odpa-
TUTBCA K Pe3ybTaTaM t-CPaBHCHHS U KOPPEIIALU-
OHHOTO aHau3a (4TO HAMH MPEATONATacTC B TIO-
CIEAYIOIMUX MyONuKamuax). 3aBepmas 00CykKae-
HHE TPOOIEMBI, 3aMETHUM, UTO KAYECTBO KOMMYHH-
Kalli{ JTI0JEU UIpacT BAXHEWIOVIO POJb BO BCEX
mpodeccusix, Bo Bcex chepax aesreapHocTu. [lpu
stoM CJ1O BBICTYHAIOT MHCTPYMCHTAMH VIIyHIIC-
HUS 3(QPCKTHBHOCTH KOMMYHHKAIIUH M B3aUMO-
gevicteui mroach. Hecmotps HaA TO 9TO HHTEpEC K
H3YUCHHIO CTHICH B MOCICIHUEC TOABl HECKOJBKO
yrac, CB3b JAHHOH MPOOJIEMBI ¢ TAKUMHU HOHATH-
SIMH, KaK «IOPOCTPAHCTBO JACATCIBHOCTH», <KOPIO-
paTtuBHAS KyNbTYPa», IICHXOIOTHUCCKHE HHIITH>»,
«peanu3anysi THIHOCTb» U JIpP., OOCCIECUHBACT HC-
CICIOBAHUAM CTHICH HOBH3HY H TIyOHMHY, BO3-
MOKHOCTh TOCMOTPETh HA MPOOIEMY C MO3HIIH
COBPEMEHHBIX peaauil.
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BoiBoabl

1. Tlo pesynpTatamM (pakTOPHOTO aHANH3A B BBI-
6opke cotpyauukoe KII BeLaeIMINCh IIECTh CTH-
JAcH: «panuOHANBHBIN, MPAarMaTUYECKUN, OTKPBHI-
TBIH», «CHCTEMHOCTh, OPUCHTALMS HA B3aHMOJACH-
CTBHE», «HECHCTEMHOE B3amMOJcHcTBHE, (opma-
AU3ALMS  ACATCIBHOCTH», <«KECTKOCTh, 3MIIATH,
CaMOpa3BUTHC», <«H30CTaHHE B3AUMOJICHCTBHIA,
ACCUBHOCTL», «O0eJHEHHBIN CTHUIIbL>.

2. B rpynme MeAMLIMHCKHUX CECTEP BBIACINIOCH
mecte (PakTOpOB: «PALMOHANTBHOCTh, HE3ABHCH-
MOCTB, OTKPBITOCTb», <CONCPHHYECTBO, APTYMCH-
Talus, aKTHBHOCTE», <YKIOHCHHE, JEMOHCTPALIUL
CHJIBI, WUMITYJBCUBHOCTE», <«MACCHBHOCTB, JEMO-
KPaTHYHOCTb, COTPYIHHYCCTBO», <«IHCTAHTHOCTb,
dopMamuzanysa  JCATCIBHOCTH», «MHHAMH3ALUS
B3aUMOJEUCTBUMN, TBEPAOCTh>.

3. B BBIOOpKE MCHEIKCPOB BBISBICHO IIECThH
(hakTOpOB U COOTBETCTBYIOIIMX MM CTUNEH: «(op-

MaaH3aIygd  B3aUMOJCUCTBHM, MUHHUMH3AIMI CO-

TPYAHHIECTBA, MOOIIPEHNE aKTHBHOCTH ITAPTHEPA»,
«MATKOCTb U YKJIOHYHBOCTB, AWCTAHIHUPOBAHHUE OT
MapTHEPA», KTBEPAOCTD W JUCTAHIMPOBAHHUE, VIIOP-
CTBO, CHJIOBOE ITPOTHBOCTOSIHHE», «BBICOKAA aKTHB-
HOCTh M HETOCICIOBATCIBHOCTh, HETHOKOCTh, HE-
BUJCHHUC TEPCICKTHBBI B3aNMOACHCTBHI», «mIHOe-
paTBHBIH CTHIb», «KECTKOCTh, JUCTAHIMPOBAHIE,
OpHEHTAIM Ha KOMIIPOMHUCCHBIE PELIICHHUS».

4. BBISIBICHHBIC PA3MTU4Msl B CTHISIX MOYKHO HH-
TEPIPETHPOBATH C TOUKH 3PEHHUS MPHUHAIICKHOCTH
PECTIOHACHTOB K Pa3sHBIM OopraHuzaisaM. B uccie-
JYEMBIX TOCYAAPCTBEHHBIX CTPYKTYpax JIOAH, Kak
MPAaBUIIO, UAYT PadoTaTh MO MPU3BAHHIO, HAYHHAS
W 3aKaHYMBas TPYAOBOHW MyTk B OAHOH cdepe; B
KOMMEPUECKON KOMIIAaHHUM WHas CUTVaIUd — ak-
THBHAA TEKYYECTh KaAPOB, JOMHHHPYET OTHOIIE-
HHE MoAcH K padoTe Kak K BpEMEHHOM, UTO COrJia-
CyeTCd ¢ UX HEIKEJIaHUEM HAJAKUBATh KOHTAKTHI U
MOAACPKUBATh «TCILIBIC» OTHOLICHHUS ¢ KOJUICTa-
MU, TIPOSBIIATh M OTCTAWBATh CBOIO MHIWBHIYAIIb-
HOCTB, CBOE 0CO00€ OTHOIIECHHE K JCATECIbHOCTH.

Tabruya 1. Cmamucmuxu ghaxmopnozo ananuza CJ{O compyonuxoe KII

Cmunesvle koMnoHenmol PaxmopeL
1 2 3 4 5 6

KommyHnukaTuBHaS GYHKITHS 0,568 0,265 0,289 -0,394
CTpaTerusi KOMIpoOMHUCca 0,674 0,371
YMepeHHas AMHAMUKA Pa3BUTHS IpoLiecca 0,247 -0,768
JleMoHCTpanus cuibl -0,225 0,611
AprymeHTanms 0,225 0,580 0,558 0,390
Hcnonb3oBanne HeBepGalbHBIX CPEACTB B OOIEHUH -0,214 0,327 0,386 -0,561
YTpo3bl, cCaHKIHAH 0,300 0,553
Wndopmarmonras GyHKIus 0,486 0,282 0,240 0,545
CrpaTerus yKJIOHEHHS 0,285 0,226 0,726
JlanmpHss ncuxoaoruueckas AMCTaHIUs -0,339 0,321 0,688
Opranuzanus BpeMeHH 0,249 0,567 0,462 0,377
Hcnonb3oBaHne 4ETKHX KPUTEPUEB 0,277 0,439 0,215 0,569
O6o3HaueHue mpodIIeMsbl B 11€JI0M 0,390 0,299 0,681
Hcnonb30BaHue JENOBBIX MACEM 0,873
OYHKIHMS SMOLMOHAIBHON B3aUMOCBS3H -0,213 0,724 -0,370
Crpaterus conepHUIecTBa 0,782 0,231 -0,208 -0,203
MaxcuMansHOe BpeMsl B3aUMOJICHCTBHS 0,830
Hcnonb30oBaHre TOKyMEHTOB 0,289 0,425 0,459 0,503
JleMoHCTpanus TBepoi MO3UIUU 0,910
Oukcalys BpeMeHH 0,332 -0,456 0,394 0,245
Crpaterus cofeicTBus 0,508 0,254 -0,225 -0,320
OyYHKIKA YITPABIEHUS B3aUMOJICHCTBUAMA 0,428 0,217 0,649
CrpaTerust CoTpyAHHYECTBA 0,589 0,302 0,333
Beicokuii Temn BzauMo/ieicTBUI 0,793 0,357
Obpairienue ¢ pockboii K mapTHEPY 0,390 0,534 0,429
Iloompenue 0,467 0,618
IIpenocraBnenne BpeMeHH TapTHEPY 0,311 0,738 0,230
TlocTaHOBKa KOHKPETHBIX LeNei 0,759 0,211 0,262
OyHKIMS CaMOPa3BUTHS 0,229 0,272 0,638 0,409
CrpaTerus npucnocoOIeHus 0,652 0,288
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Oxonyanue mabn. 1
Cmunesvle koMnoHenmol Pasmopel
1 2 3 4 5 6
Bericokas akTMBHOCTB 0,641 0,266 0,220 0,318
IIpuBreyenue Jpyrux K pelmeHnto Bompoca 0,474 0,669
JloBeputensHas Oecesa 0,592 0,409 0,316
Tleperosopst o Tenedony 0,827
TlocTanoBka 4eTKHX 3agad 0,721 0,480
Tabruya 2. Cmamucmuxu axmopnozo anamuza CJ{O medcecmep
Cmunesvle koMnoHenmol Parimope!
1 2 3 4 5 6
KommyHnukaTuBHaS GYHKITHS 0,320 0,357 0,275 0,271 -0,310
CTpaTerusi KOMIpoOMHUCca 0,296 0,437 0,313
YMepeHHas JUHAMUKA pa3BUTHUS MTpoliecca 0,463 0,323
JleMoHCTpanus cuibl 0,560 0,217
AprymeHranus 0,765
Hcnons3oBanue HeBepOalbHBIX CPEJCTB B OOIIEHUH 0,206 0,239 0,606
YTpo3bl, CAaHKIUK 0,398 0,260 0,374
Wndopmarmonras GyHKIus 0,335 0,390
Crparterus yKIOHEHHS -0,346 0,404 0,339
JlanmpHss ncuxoaoruueckas AMCTaHIUs 0,602
Opranuzanus BpeMeHH 0,595
Hcnonk3oBaHue YeTKUX KPUTEPUER 0,243 0,504
O6o3HaueHue mpodIIeMsbl B 11€JI0M 0,721
Hcnonb30BaHue JENOBBIX MACEM 0,683
OyHKITHS HMOIMOHATBHON B3aHMOCBSI3H 0,360 0,324 -0,394
CrpaTerus conepHuyiecTBa 0,250 0,585 0,230 0,252
MaxcuMansHOe BpeMsl B3aUMOJICHCTBHS 0,736
Hcnons3oBaHue JOKYMEHTOB 0,772
JleMoHCTpanus TBepoi MO3UIUU 0,776
Oukcalys BpeMeHH 0,267 0,442 0,259 0,215
Crpaterus cojelicTBU 0,429 0,319 -0,258
OyYHKIKA YITPABIEHUS B3aUMOJICHCTBUAMA 0,318 0,206 0,231
CrpaTerust coTpyAHHYECTBA 0,433 -0,354 0,464
Bricokuii TeMn B3aUMOIEHCTBHH 0,619 0,227 0,356
Obpairienue ¢ pockboii K mapTHEPY 0,435 0,319 0,238
Tloompenue 0,309 0,348 0,455 -0,291
IIpenocrapieHue BpeMeHH NapTHEPY 0,737
TlocTaHOBKa KOHKPETHBIX LeNei 0,623 0,348 0,227
OYHKIMS cCaMOPa3BUTUA 0,453 0,309
Crpaterus mpucrocoOIeHus 0,305 0,696
Bericokas akTMBHOCTB 0,611
IIpuBneuenne Apyrux K pemeHHIo BOIpoca 0,577
JloBeputenbHas Gecefia 0,596 -0,206
Tleperosopst o Tenedony 0,224 -0,203 0,612 0,262 -0,250
IlocTanOBKa YeTKHX 3a/1a4 0,708
Tabruya 3. Cmamucmuxu dhaxkmopnozo ananuza CJ[O menedoicepos
Cmunesvle koMnoHenmol PasmopeL
1 2 3 4 5 6
KommyHukaTHBHAS QYHKITHS -0,209 0,225 0,584
Crparerusi KOMIpoMmcca 0,696
YMepeHHas JUHAMUKa pa3BUTHUS MTpoliecca 0,620 -0,262 0,439
JleMoHCTpalus Cuibl -0,746 0,236 -0,244 -0,237
ApryMeHTalps 0,737
Hcnonb3oBaHue HeBepOalbHbIX CPEJCTB B OOIEHUH 0,574 0,369

547




[ICUXOJIOI'UA

Oxonyanue mabin.

Cmunegvie KOMROHEHNbL Pagmopel
1 2 3 4 5 6

YTrpo3bl, CAaHKIIUH -0,394 0,668
Mudopmarmontas QyHKITHS 0,459 0,507 0,205
CTparterusi yKIOHEHH -0,350 -0,639 -0,278
JlanpHss ncuxonoruueckas AMCTaHIMs -0,672 0,378
Opranuszaiys BpeMeH! 0,234 0,211 0,644
Hcnonb30BaHue YETKHX KPHTEPUER 0,454 0,428 0,273
O60o3HaueHue mpoodIIeMbl B 11EJI0M 0,313 -0,436
Hcnonb3oBanne Ae0BLIX TACEM 0,764
ODYHKIIHMS SMOLIMOHAIILHON B3aMMOCBSI3H 0,488
Crparerus conepHUIeCcTBa 0,269 0,247 0,378 0,402 -0,389 0,265
MaxkcumalibHOEe BpeMsl B3aUMO/IeHCTBH 0,266 0,736 -0,243
Hcnonb30BaHue JOKYMEHTOB 0,289 0,338 0,724
JleMoHCTpaius TBepAOH MO3UIIHH 0,551 0,386 0,372
Dukcalysg BpeMeH! 0,417
Crparerusi cojielicTBus 0,354 0,329
OVYHKIIMS YIIPABIEHUS B3aUMOJICHCTBHIMA 0,228 -0,303 0,325 0,539
CrTparterus COTpyJHUYECTBA 0,290 0,448 0,239
Bricokuii TeMI1 B3auMoaeicTBI 0,445 -0,253 0,425 -0,452
Ob6pairieHue ¢ mpockboii K MapTHEPY 0,426 0,473 -0,344 0,267
Tloommpenne 0,734 0,233
IIpesocTaBieHre BpeMeHH NapTHEPY 0,726 0,221
IlocTaHOBKa KOHKPETHBIX LEJel 0,760 0,343
ODYHKIIHS CaMOPa3BUTUS 0,606 0,337 0,393
Crpaterus NpucrocoOIeHUs 0,213 0,681
Bricokas akTHBHOCTH 0,376 0,202 0,534 -0,249
IIpuBreyeHre JPyrux K pelmeHnto Bompoca -0,801 0,361
JloBeputenbHas Gecejia 0,674 0,260 0,239
IleperoBopsi o Tenedony -0,210 0,816 0,227
TToctaHoBKa ueTKUX 33744 0,539 0,575
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