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The issues of disability inclusion represent a challenge to managers and experts. Attitudes towards disa-
bility influence the effectiveness of disability inclusion. In Russia, even though a social model of disabil-
ity has been promoted and people are willing to assist persons with disabilities, attitudes towards such
employees tend to be ambiguous. These attitudes are highly associated with the perception of the disabled
as incapable of work, with the feeling of charity and also distrust. It appears necessary to ease negative at-
titudes, especially in the workplaces. This paper considers individual cultural intelligence as a factor in-
fluencing attitudes towards disability. 122 employees from Russian organizations participated in a survey
and filled in the standard Cultural Intelligence Scale, the Disability Attitude Implicit Association Test,
and the Attitudes to Physical Disability Scale. The study confirmed that cultural intelligence significantly
affects attitudes towards employees with disabilities. Individuals with higher cultural intelligence show
more positive attitudes towards the disabled. On the one hand, this suggests that cultural intelligence can
be used as a new tool to regulate attitudes towards people with disabilities and ensure effective coopera-
tion between disabled and non-disabled employees. On the other hand, this also inspires a wide range of
possible applications of cultural intelligence.
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KYJbTYPHBIA UHTEJJIEKT KAK ®AKTOP, ®OPMUPYIOIIIUIA
OTHOHMEHUE K UHBAJIMJHOCTHU HA PABOYEM MECTE

JIu I361y310Hb
Ypanvcxuit pedepanvrviii ynusepcumem um. nepeoco Ilpesuoenma Poccuu b.H. Envyuna (Examepunoype)
C npobneMoii MHTETpaIMK | TIOCTIe YOI HU3KOH MPOU3BOJUTEIHHOCTHIO TPY/Ia HHBAIMAOB Ha pado-

YEM MECTC CTAJIKHMBAKOTCA U PYKOBOAWUTECIIN, U KIIFOYCBLIC CIICITUAJIMCTBI opraHmauHﬁ. OTHOIIICHNE K HH-
BAJIMIHOCTH BBICTYIIACT Ba’KHBIM dACIICKTOM 3(1)(1)CKTI/IBHOFO BKJIFOUCHUA MHBAJIMAOB B ITPOU3BOACTBCHHYIO
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nestensHOCTh. B Poccuu, HeCMOTps Ha POJIBUKEHHUE COLIMATBHON MOAETH HHBAJUAHOCTA U TOTOBHOCTD
JFO/IeH TOMOTaTh MHBAIHIAM, OTHOLICHNE K PA0OOTHHKAM C MHBAJIHIHOCTBHIO SBISICTCS HEOIHO3HAUHBIM.
OTO OTHOLICHHE OCHOBAHO MPEXKIE BCETO HA MPU3HAHWN MHBAIHIOB HECTIOCOOHBIMHE K paboTte, MHUIIOCEp-
MU K HAM U B TO e BpeMs HeZoBepHH. BUauTcs He0OXOAUMBIM 0CIa0uTh MOA0OHOE HEraTUBHOE OTHO-
IIeHue, 0COOEHHO Ha pabodunx MecTax. B manHOW cTaThe KyNbTYpHBIH HHTEIUIEKT CYOBEKTa paccMaTpu-
BaeTcs Kak (pakTop, BIVSIIOIIMK Ha €ro OTHOIICHWE K MHBAIMIHOCTH. B ompoce npunsumm yyactue 122
COTPYAHHMKA POCCUICKUX OpTraHW3alliil, KOTOPBIE 3aOJHUIN CTAaHIAPTHYIO LIKATy KYJIbTYPHOTO MHTEJN-
JIeKTa, AMIUTUIIUTHBIN aCCOIMATHBHBIA TECT OTHOIICHUS K MHBAIMAHOCTH W IIKAJTy OTHOIICHUS K (PH3H-
YECKOW MHBAIMIHOCTH. B pesynbpTarte OBLIO MOATBEPKACHO, YTO KYJIbTYpPHBIA MHTEIUIEKT OMPOIIEHHBIX
3HaYMMO KOPPEJIUPYET C UX MO3UTHBHBIM OTHOIIEHHEM K paOOTHUKAM C OTPaHUYEHHBIMU BO3MOKHOCTS-
Mu. Jpyrumu cioBamu, JoAu ¢ 0ojee BBHICOKUM KYJIBTYPHBIM HHTEIIEKTOM HO3UTHBHEE OTHOCITCS K
JOJSIM C UHBATUIHOCTHIO. C OJHON CTOPOHBI, 3TO TOBOPUT O TOM, YTO KYJIbTYPHBII MHTEIIEKT MOXKET
OBITh UCIIOJIB30BAaH KaK HOBBIH MHCTPYMEHT PEryJlIMpPOBaHUS OTHOLIEHMS K JIFOJSM C MHBAJIUIHOCTHIO U
obecriedenust 3((EKTUBHOTO COTPYIHMYECTBA MHBAIHIOB U 3I0POBBIX COTPYyIHHKOB. C ApyToii cTopo-
HBI, 3TO TaK)K€ YKa3bIBAaeT Ha IIUPOKUN CIIEKTP BO3MOKHOCTEH IPUMEHEHHSI KYJIbTYPHOTO HHTEIJUICKTA.
Knrouesvle cnosa: MINIMIIUTHBIE YCTAHOBKH, KYJIbTYPHBIA MHTEIJIEKT, OTHOIIEHHE K MHBAJTUIAHOCTH, pa-
OOTHHKH C HHBAMIHOCTHIO, KOJMYECTBEHHOE UCCIIEIOBAHIE.

‘I’I/IHaHCHPOBaHI/Ie. Paborta BrImoaHEHA pyu NOAACPIKKE Kuraiickoro cturneHanaibHOTO COB€TA, a TAKXKC

ACMUPAHTCKOT0 IPaHTa Y PaibCKoro (eepalbHOr0 YHHBEPCHTETA.
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ckoro yauepcureta. @unocodus. [Tcuxonorus. Corponorus. 2023. Bem. 2. C. 229-240.
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1. Introduction

In Russia, approximately 9 % of population live
with disability, around 2.5 million people with disa-
bility are at working age and majority of them could
function productively as workforce, but only 32 %
of them are employed [YakovlevaN.V. etal.,
2016]. Disability inclusion in workplace has been
increasingly addressed by government policies and
organizational initiatives in the last decade. In spite
of it, there is still a lengthy way to go to provide real
and equal work opportunities for people with disa-
bilities. People with disabilities in the work envi-
ronment are often not trusted, undervalued, not ap-
preciated compared with workforce without disa-
bilities. Existing findings have emphasized attitudes,
stereotype and biases towards disability as formida-
ble obstacles which hinder effective disability inclu-
sion [Bonaccio S. et al., 2020]. From the perspective
of social model, disability is considered as the social
limitations on personal development chances and in-
terpersonal interactions rather than physical im-
pairments [Yarskaya-Smirnova E.R., 1999; Kalash-
nikova I.V., Thirnadtsatko A.A., 2017]. In this re-
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gard, the society shares responsibilities for unem-
ployment of people with disabilities. It is crucial to
ease negative attitudes and contradictions about dis-
ability in order to be ready for inclusive employ-
ment in the workplaces.

2. Literature review

2.1. Implicit and emotional attitude towards
disability in Russia

For the last decades, Russian scholars have inves-
tigated the object of attitudes towards people with
disabilities in the society [Dobrovolskaya T.A.,
Shabalina N.B., 1999]. Compared to inclusive em-
ployment, more attention from scholars and practi-
tioners have been paid to inclusive education. As
the result, more existing findings have addressed
attitudes towards children, students with physical
or mental limitations in the education rather than in
the workplaces in Russia. And to date, self-report
questionnaires are commonly used to collect Rus-
sian society attitudes towards people with disabili-
ties. Generally, attitudes towards people with disa-
bilities are complex and ambiguous in Russia. In
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Stavropol region in 2004, public perceptions of
people with disabilities have been studied via sur-
vey among 700 respondents. Results have shown
that more than half participants support the view of
social model of disability, and willing to help more
than 77% participants described perceptions to-
wards people with disabilities positively, and more
than 88 % respondents feel empathy and sense of
compassion [Ageeva N.V., 2006]. But there are
two hidden controversies. Firstly, from the point of
view of the survey, we can intuitively see that Rus-
sian society generally still treats the disabled as a
vulnerable group. This is the traditional paternal-
istic view towards people with disabilities. They
feel that they need to be sympathized with, and feel
embarrassed, guilty or even painful when they see
them. They feel that the disabled group needs more
help than equal opportunity for development in ed-
ucation and employment. Secondly, self-reports
guestionnaires could reveal explicit attitudes to-
wards people with disabilities rather than the im-
plicit attitudes. For this issue, there is moral pres-
sure on attitudes to people with disabilities, and
this social oppression exhorts people to be friendly
to people with disabilities, but it doesn’t equal to
that organizations will provide equal employment
opportunities for disabled employees, and non-
disabled colleagues are ready, comfortable and
happy to work with employees with disabilities.
The explicit attitude is the result of a considered
choice, and it is often the ideal self-cognition of the
respondents. Respondents feel that their true cogni-
tion is immoral for sensitive topics or do not want
to express their true perceptions, or they them-
selves are not aware of their inner attitudes. In this
regard, researchers need to pay more attention to
people’s implicit attitudes, but currently in Russia,
there are very scarce studies on the implicit atti-
tudes of society towards disabled people.

Implicit attitudes can be conceptualized as the
automatic association which individuals hold be-
tween an object/event with evaluation, no matter
positive or negative [Rudman L.A., 2004]. Rather
than explicit attitudes, implicit attitudes refer to
more automatic responses which rarely depend on
cognitively and motivationally controlled factors.
It has been highlighted that; implicit attitudes
markedly coincide with automatic emotional reac-
tions. EXxisting studies highlighted widely recog-
nized sources for the formation of implicit attitudes
such as affective experience, cultural biases, and

cognitive consistency principles, which significant-
ly shape the negative or positive implicit attitudes
towards disabilities [Rudman L.A., 2004]. On the
one hand, it has been theorized that affective expe-
rience impacts on implicit attitudes more than ex-
plicit attitudes. For instance, pleasant interactive
experience with partners with disabilities leads to
improved implicit attitudes towards disability in-
clusion. Evidence emphasized the two-way corre-
lation between affective reactions and implicit atti-
tudes [Songa G. et al., 2019]. On the other hand,
cultural milieu and cultural biases towards individ-
uals from distinct cultural background highly link
to implicit attitudes. Furthermore, the impact of
cultural milieu on implicit attitudes towards disa-
bility inclusion may will be sculptured by the af-
fective experience [Hinton P., 2017]. The impact
of cultural milieu on implicit attitudes provides the
possibility that intercultural interaction experience
may foster the positive implicit attitudes towards
another sub-culture and culture, especially the
emotionally benign intercultural experience. In the
last decade, with the importance attached to re-
search in implicit attitudes, existing studies sepa-
rated analysis of implicit attitudes from explicit at-
titudes towards disability and its separated impact
on disability inclusion [Miller E. et al., 2009].

Regarding the immoral or illegal issues like the
discriminating against disability, implicit attitudes
are often opposite to explicit attitudes. Out of mor-
al constraints, people universally hold positively
explicit attitudes towards disability. Whereas posi-
tively explicit attitudes did not result in real pro-
ductive interactions with employees with disabili-
ties. The reason is that their implicit attitudes are
counter negative. That’s why more attention
should be paid on implicit attitudes and related
emotional reactions towards disability in the work-
place. Besides, more concentrations should be fo-
cused to investigate resources modulating implicit
attitudes towards disability.

Opinion polls present that attitudes towards dis-
abilities are ambiguous and complex in Russia
[Romanova M.O. et al., 2022]. In the past decades,
there has been growing attention paid on attitudes
towards disability in Russia. Traditional Russian
attitudes towards disability often tend to be nega-
tive, comprising pity, dependence and marginaliza-
tion. It discourages social rehabilitation and equal
opportunities for people with disabilities. It has
been underlined that in Russia, people hold nega-
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tive explicit attitudes and affective reactions to-
wards disability and consider disability more as
deficits than abilities [Martz E. et al., 2009]. Fur-
thermore, evidence from self-reported question-
naire highlights that intervention involving
knowledge of disabilities significantly promotes
explicitly positive attitudes towards disabilities
among Russian sample [Packer T.L etal., 2000].
Extant study in Russia pointed out that in spite of
three-quarters of the respondents holding positive
attitudes towards disability inclusion, only one
quarter feel ready to cooperate and interact with
individuals with disabilities, and lack of interactive
experience as the main reason raises fear to coop-
erate and draws back the disability inclusion [Vo-
losnikovaa L.M., Efimova G.Z., 2016]. As well,
one comparative study between Russia and Israel
in the context of cooperative inclusion, indicated
that participants mostly accept the cooperation and
interaction with co-worker with disabilities, but the
extent and type of disabilities matter bother for
participants from Russia and Israel. Besides, Rus-
sian participants hold wider negative attitudes to-
wards cooperation with coworkers with disabilities
and regard them as weakness and inability [Fedo-
rova A.l., Shcherbakova A.M., 2020].

In sum, existing evidence preliminarily uncover
the widespread negative implicit attitudes towards
disability such as dependence, weakness and ina-
bility and related negative emotion reactions like
feeling fear in Russia. Nevertheless, research in
implicit attitudes and affective reactions towards
disabilities remain one fresh issue. It demands fur-
ther investigation in its influential factors and effi-
cacious intervention.

2.2. Cultural intelligence and its effect on
attitudes towards disability

As it has been shown by extant evidence, obstacles,
which hinder the positive implicit attitudes towards
disability ascribe to the fear for intercultural situa-
tions and lack of interculturally interactive experi-
ence. People with and without disabilities come
from different social backgrounds and hold different
cultural norms [WilsonJ.D., 2017]. Inclusion re-
quires people to become culturally competent [Win-
ters M.F., 2013]. This paper proposes the hypothesis
that cultural intelligence modulates the implicit atti-
tudes and emotional resistance towards disability.
Cultural intelligence refers to the capability to iden-
tify and appreciate cultural differences, to adapt and
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function successfully in culturally diverse contexts
[Earley P.C., Ang S., 2003]. It comprises four pro-
portions such as metacognitive facet, cognitive facet
(cultural knowledge), motivational facet, and behav-
ioral facet. It has been theorized that cultural intelli-
gence closely correlates with perceived inclusion
[Alexandra V. etal., 2021]. Furthermore, cultural
intelligence has been maintained to advance cross-
cultural interactions [Lin Y.C. et al., 2012]. Disabil-
ity inclusion does require the high cultural intelli-
gence of individuals to be tolerant with different so-
cial groups and understand distinct cultural milieu,
so as to achieve the high level of inclusion and ap-
preciation. Individuals with high cultural intelli-
gence feel more confident in coping with intercul-
tural situation instead of nervous or fear. Further-
more, the development of cultural intelligence in-
volves with intercultural experience and improved
cultural knowledge. Individuals with high cultural
intelligence tend more open and hold more positive
affective reactions towards intercultural interaction,
and less cultural biases towards other cultural group,
which shapes the sources of implicit attitudes.

In the past decade, Russian scholars increasing-
ly paid attention on the study about cultural intelli-
gence. Chigarkova and Soldatova reviewed the
concept of cultural intelligence and studying trends
of empirical research into cultural intelligence
[Chigarkova S.V., Soldatova G.U., 2018]. It pro-
voked the popularity in studies of cultural intelli-
gence in Russia and highlighted the new research
points in other intercultural phenomena like ethnic
identity rather than only in the field of manage-
ment and organizational psychology. As well, em-
pirical study has underlined the relations between
cultural intelligence, ethnic identity and intercul-
tural tolerance. It investigated the cultural intelli-
gence, tolerance and ethnic identity types, and
found that compared with mono-ethnic residents,
bi-ethnic and multi-ethnic residents hold higher
cultural intelligence and tolerance [Soldatova G.U.
et al., 2018]. In general, concept of cultural intelli-
gence has been recognized overseas, however, so
far scarcity has been underlined in the Russian
psychological science. Moreover, studies of cultur-
al intelligence still have poorly covered intercul-
tural interactive situations like ethnic identity, in-
teractions with minority social groups. This present
paper originally identifies the correlation between
individual cultural intelligence with attitudes to-
wards people with disability in Russia.
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3. Method

3.1. Sample and participants

Considering the practical characteristics of cultural
intelligence and its pertinence to the workplace,
this study conducted a random sampling question-
naire survey on employees at institutes such as
Ural Federal University, International Relations In-
stitutes, and companies, social enterprises in the
service industry in Yekaterinburg, Russia. Totally,
122 employees without disability have been col-
lected to fill in standard scales online via Google
Form from 2022 to 2023. Respondents are moti-
vated by invitation letter and voluntarily participat-
ed in the survey. The invitation letter with encour-
aging words states the opportunities and challenges
of the people with disabilities and the situation of
inclusive employment, the purpose of this study,
the research team and the confidentiality of infor-
mation. Filling out the questionnaire takes 20-30
minutes. The demographics of them have been
completed as well. The age of them ranges from 25
to 56 years old (mean: 33.56 years old; mode: 31
years old). Besides, female participants are more
than male participants (60.1 % female; 39.9 %
male). All participants have higher education and
work experience of more than 3 years. Further-
more, information about their positions are collect-
ed. 29.9 % participants are engaged in initial posi-
tions; 51.9 % participants are engaged in interme-
diate positions; and 18.2 % participants are en-
gaged in managerial positions.

3.2. Scale

Regarding questionnaires to measure cultural intel-
ligence, Van Dyne, Ang, Koh and colleagues
[Van Dyne L. etal., 2009, 2012] developed the
Cultural Intelligence Scale, which comprises four
facets, metacognitive, cognitive, motivational and
behavioral aspects of cultural intelligence, includ-
ing 20 statements. The Cultural Intelligence Scale
has been recognized the reliable and most popular
measuring method. In Russia, Soldatova and col-
leagues [Soldatova G.U. etal., 2018] has adapted
the Cultural Intelligence Scale among Russian
sample and highlighted its credibility and suitabil-
ity. In addition, Thomas and colleagues [Thom-
as D. etal., 2015] has developed the short form
measure of Cultural Intelligence (SFCQ) and es-
tablished its validity with 3526 participants in five
language groups from around the world. The

SFCQ simplified the traditional facets of cultural
intelligence, and kept three aspects such as cultural
knowledge, cultural skill and metacognition, which
generally include 10 statements. It has been noted
that short forms can be just valid and reliable as
sophisticated and long ones [Burisch M., 1997].
Therefore, currently the short form are increasingly
applied and it has advantages in saving time and
related costs for evaluation [Neto J. et al., 2021].
This present study applied the short form measure
of Cultural Intelligence (SFCQ) and adapted it
among Russian samples.

As for attitudes towards disability, there are
several generalized scales for measuring attitudes
towards disability such as the Attitudes Towards
Disabled Persons Scale (ATDP) by Yuker and col-
leagues [Yuker H. E., 1986], and the Disability At-
titude Scale (ADs) [Power M.J. et al., 2010]. Ro-
manova M.O., Kozhan E.A. and colleagues have
adapted the Disability Attitude Scale among Rus-
sian participants and proved its validity [Romano-
va M.O. et al., 2022]. The Disability Attitude Scale
(ADs) includes 12 statements, like «People with
disabilities find it harder to make new friendsy,
«People tend to lose patience with people with dis-
abilities», «Disability can build willpower», «Peo-
ple with disabilities are more motivated to achieve
their goals than people without disabilitiesy,
«Don’t expect much from people with disabilities»
and so on. This present study uses the Disability
Attitude Scale (ADs) to measure self-reported atti-
tudes towards people with disabilities.

But as it has been demonstrated, it is arduous to
collect individual’s implicit attitudes only by subjec-
tive self-report questions. Greenwald and his col-
leagues (1998) have carried out a series of investiga-
tions to build the implicit association test technique
and concluded that the implicit association test was
useful in assessing evaluative differences in associa-
tions of contrasting social categories such as ethnici-
ty, gender, sexual orientation [Greenwald A.G.
et al., 1998]. Building on it, attitudes towards disa-
bility - implicit association test was developed. For
measuring implicit attitudes, there are two existing
methods, 1) the traditional computer-based respon-
sive stimulus like Harvard Implicit Association
Test, 2) the adaptive paper-pen scale Attitudes to-
wards Disability- Implicit Association Test (DA-
IAT) [Pruett S.R., Chan F., 2006]. But the paper-
pen version is more flexible to collect data from
large sample in a short period. Therefore, this study
uses DA-IAT (Pruett and Chan, 2006) to evaluate
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implicit attitudes towards people with disability.
The DA-IAT blocks designed to measure attitudes
applied disability—nondisabled symbols rather than
words as the stimuli. These symbols were obtained
from Project Implicit (www.projectimplicit.com).
The critical blocks of the DA-IAT pages included 1)
[disability plus good—nondisabled plus bad (incon-
gruent)] and 2) [disability plus bad-nondisabled
plus good (congruent)] pairings.

In total, this present study combines both the
Disability Attitude Scale (ADs) and DA-IAT via
Google Form. And afterwards, all responses have
been collected and analyzed by IBM SPSS Statis-
tics 26.

4. Results

Firstly, the descriptive statistic of cultural intelli-
gence is listed in the Table 1 as below.

Table 1. Descriptive Statistics of Cultural Intelligence

Ta6ﬂuua 1. Onucamenvnas cmamucmuxa KYJbnmypHO20 UHmejliekma

Statements Mean SD
I know the ways in which cultures around the world are different (K) 3,76 1,221
I can give examples of cultural differences from my personal experience, reading and so on (K) 4,07 1,348
I enjoy talking with people from different cultures (S) 4,33 1,162
I have the ability to accurately understand the feelings of people from other cultures (S) 3,10 1,401
I sometimes try to understand people from another culture by imagining how something looks
. . 3,70 1,620
from their perspectives (S)
I can change my own behaviors to suit different cultural situations and people (S) 3,88 1,129
I accept delays without becoming upset when in different cultural situations and with culturally
. 3,30 1,717
different people (S)
I am aware of the cultural knowledge I use when interacting with someone from another culture (M) 3,59 1,328
I think a lot about the influence that culture has on my behavior and that of others who are cultur-
. 3,51 1,656
ally different (M)
I am aware that i need to plan my course of action when indifferent cultural situation and with
. 411 1,126
culturally different people (M)
Cultural intelligence 37,35 8,806

Note: K refers to cross-cultural knowledge; S refers to cross-cultural skill; M refers to cross-cultural metacognition.

Tpumeuanue: K — OTHOCUTCS K KPOCC-KYJIBTYPHBIM 3HAaHMSIM; S — K KpOCC-KYJIbTYPHBIM HaBbIKaM; M — K Kpocc-

KYJIbTYPHOMY METAII03HAHUIO.

The short form of cultural intelligence scale uses
a five-dimensional Likert scale, and the degree of
recognition for the statement is: «1 =Not at all,
2 = A little, 3 = Somewhat, 4 = A lot, 5 = Extremely
well». Mean responses of cultural intelligence items
mainly distributed in the middle and high scores.
They are all above 3. It could be due to the charac-
teristics of participants. Around 55% of them could
speak the second or third language. And around
44 % of them had abroad experience. Furthermore,
many of them work in the institutes or companies
and had intercultural interaction before. Among
them, statements with higher recognition include: «I
can give examples of cultural differences from my
personal experience, reading and so onx» (4,07); «l
am aware that | need to plan my course of action
when different cultural situation and with culturally
different people» (4,11); and «l enjoy talking with
people from different culture» (4,33). On the other
hand, there are also statements with low recognition,
including: «I have the ability to accurately under-
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stand the feelings of people from other cultures»
(3,10); «l accept delays without becoming upset
when in different cultural situations and with cultur-
ally different people» (3,30); «I think a lot about the
influence that culture has on my behavior and that
of others who are culturally different» (3,51) and «
am aware of the cultural knowledge | use when in-
teracting with someone from another culture»
(3,59). This shows that respondents have lower ini-
tiative and planning for effective cross-cultural
communication and low awareness of emotional
sensitivity and emotional experience in the process
of cross-cultural interaction, compared to their high
enthusiasm and high motivation in the process.

Secondly, this study as well conducted Correla-
tion Analysis between cultural intelligence and atti-
tudes towards people with disabilities. In regard to
implicit attitudes, this paper only analyzes the corre-
lation between aggregated cultural intelligence and
integrative implicit attitudes. The Pearson correla-
tion coefficients are shown in the table 2 below.



Table 2. Correlation between cultural intelligence with attitudes towards disability

Tabnuya 2. Cea3b mexcOy KyIbmypHbIM UHMELTeKMOM U OMHOUuleHUeM K UHBANUOHOCIU

Correlation coefficient

Cultural intelligence

Implicit attitudes
ADs attitudes (positive items)
ADs attitudes (negative items)

0,386**(0,001)
0,304**(0,007)
-0,339**(0,003)

** Significant correlation at 0.01 level.

** Koppersiiust 3HaunMa Ha ypoBae 0.01.

According to it, cultural intelligence signifi-
cantly positively correlates with implicit associa-
tion attitudes towards people with disability (0.386
at 0.01 level). It represents that individual with
higher cultural intelligence could hold more posi-
tive implicit attitudes towards people with disabili-
ties. When it comes to disability, they can associate
more positive aspects. Correspondingly, they tend
recognize the abilities and appreciate values of dis-
abled people and interact and cooperate with them
with a more affirmative and open attitudes.

Thirdly, based on whether the statements in the
Disability Attitude Scale (ADs) are positive or
negative, this paper divides the statements in the
scale into two groups, positive and negative. For
example, «People with disabilities are more moti-
vated to achieve their goals than people without
disabilities» is one of the positive statements in the
scale and whereas, «Don’t expect much from peo-
ple with disabilities» is the negative statement.

This paper analyzes the correlation coefficients of
cultural intelligence and positive and negative atti-
tudes respectively (0.304 at 0.01 level; -0.339 at
0.01 level). The correlation analysis results are
shown in table 2 above.

Results present that participants’ cultural intel-
ligence is significantly correlated with their atti-
tudes towards people with disabilities, in other
words, individuals with higher cultural intelligence
are more positive viewing people with disabilities.
This suggests, to some extent, that cultural intelli-
gence can be used as a resource of mediating peo-
ple’s attitudes toward people with disabilities.

In addition, this paper also conducts the correla-
tion analyses on the three branches (cross-cultural
knowledge, cross-cultural skill and cross-cultural
metacognition) of the cultural intelligence scale to
reveal a more detailed correlation between cultural
intelligence and attitudes towards people with disa-
bilities. This information is shown in table 3 below.

Table 3. Correlation between three facets of cultural intelligence with attitudes towards disability

Tabnuya 3. Koppenayusa medcoy mpems acnekmamu KyabmypHo20 UHMeLIeKma
U OMHOWEeHUeM K UHBANUOHOCIU

Correlation coefficient

Attitudes (positive items)

Attitudes (negative items)

Cross-cultural knowledge
Cross-cultural skill
Cross-cultural metacognition

0,132(0,251)
0,344*%(0,002)
0,226*(0,049)

-0,343**(0,002)
-0,323**(0,004)
-0,202 (0,078)

* Significant correlation at 0.05 level. ** Significant correlation at 0.01 level.

* Koppemsiiust 3HaunMa Ha yposae 0.05. ** Koppensiiust 3Haunma Ha yposae 0.01.

As it has shown, cross-cultural skill is signifi-
cantly correlated with attitudes towards disabilities,
no matter positive or negative statements. It sug-
gests that individual with high cross-cultural skills
such as motivation or accurate behavior, provokes
their positive attitudes towards disabilities and ease
negative attitudes or bias towards people with dis-
abilities. This can be considered that individuals
with cross-cultural skills have internalized high-

level cultural competence, and it also enables them
to adopt a more positive attitude when facing un-
familiar disabled groups. In the meanwhile, indi-
vidual cross-cultural metacognition can significant-
ly promote positive attitudes. When individuals
can have a sense of self-regulation in a cross-
cultural context, they also have a more friendly at-
titude towards unfamiliar disabled groups. An in-
dividual’s intercultural knowledge does not pro-
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mote his or her positive attitudes, but when he or
she has higher intercultural knowledge, it moder-
ates negative attitudes.

To sum up, this paper shows that the Russian
sample has a high level of cultural intelligence, and
cultural intelligence is significantly correlated to
attitudes towards people with disabilities, cultural
intelligence and its facets can be used as an effec-
tive way to adjust attitudes towards people with
disabilities.

5. Discussion

This article highlights the impact of cultural intel-
ligence on people’s attitudes toward people with
disabilities. On the one hand, this suggests that cul-
tural intelligence can be used as a new tool to regu-
late attitudes toward people with disabilities and
the effective cooperation of disabled and non-
disabled employees. Building on activity theory,
the activities and experiences of the disabled group
are different from those of the non-disabled group
in the process of their development. No matter
their learning process or the process of interacting
with society, people with disabilities have certain
particularities. People with disabilities do have cul-
tural differences from non-disabled group. These
differences cause non-disabled groups unfamiliar
with disabled groups and are more likely to lead to
misunderstandings, resulting in negative attitudes
and discomfort feelings. Cultural intelligence is
consistent. Individuals with high cultural intelli-
gence have a higher degree of adaptability and ac-
ceptance to various cultures, which can help non-
disabled groups alleviate misunderstandings, and
more actively recognize and appreciate the compe-
tencies and specialties of disabled labor forces.
This means that it is necessary to add cultural intel-
ligence education or training programs to inclusive
education and inclusive employment. By improv-
ing the cultural competence of individuals, so that
they can treat individuals with disabilities more
positively and truly accept them. On the other
hand, this also inspires a wide range of applica-
tions of cultural intelligence. Cultural intelligence
is not only used in the fields of transnational man-
agement and psychological characteristics of mul-
ticultural organizations, but it can also be applied
in a wider and comprehensive context of cultural
interaction. For example, interaction between mul-
tiple ethnic groups, communication and coopera-
tion between different social groups, and phenom-
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ena such as prejudice, discrimination, incompre-
hension, and inclusion among different groups.

Inevitably, this paper has several limitations.
First, the sample size of this paper is small. Repre-
sentativeness of small samples has certain risks.
Subsequent verification based on a large sample
size is necessary. Secondly, the samples in this ar-
ticle come from single-ethnic areas in Russia, and
the opinions of people in bi-ethnic or even multi-
ethnic areas are not considered enough. Thirdly,
the applicability of the Implicit Association Test -
Disability Attitude used in this paper is not yet ma-
ture enough in Russia, and more verification on the
adaptation of the scale are still needed.

In addition, this paper also provides new direc-
tions for future research. Firstly, the study of the
moderators of the relationship between cultural in-
telligence and attitudes towards social minorities.
Demographics such as gender, age, education lev-
el, and mastered language may have an impact on
individual cultural intelligence itself and its mod-
erating effect. This requires more research in the
future. Secondly, research on different dimensions
of cultural intelligence for disability inclusion.
Metacognition, knowledge, motivation, and behav-
ioral facets of cultural intelligence have different
effects on the attitudes of people with disabilities.
More investigations are called to uncover the logic
behind this phenomenon. Thirdly, in Russia, more
follow-up research is needed on the attitudes of so-
cial groups towards the disabled. So far, only a few
studies have used standardized scales to measure
people’s attitudes, and there are still too many de-
tails about the attitudes of people with disabilities
undone. Implicit association attitudes toward per-
sons with disabilities is an almost new field, and
comparative research on implicit versus explicit at-
titudes has been less touched. It as well needs at-
tention from scholars and practitioners.

6. Conclusion

As inclusive education and the employment of per-
sons with disabilities continue to receive attention,
the attitudes of employers and employees towards
persons with disabilities are crucial. In Russia, there
are few existing studies capturing employees’ atti-
tudes towards persons with disabilities through
standard scales. People have complex attitudes to-
wards the disabled. On the one hand, it is reasonable
to put the disabled on the vulnerable side, to be pity
and sympathy for them, and to provide help, which
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is positive in terms of benevolence and morality; on
the other hand, individuals tend to ignoring the
abilities and skills of the disabled, and hard to trust
that they can study and work normally, which
makes it extremely difficult for real employment
and disability inclusion. Therefore, research on re-
sources that rest people’s attitudes is necessary.

This paper stands from the view of cultural
boundary interaction, introduces the concept of
cultural intelligence and demonstrates that the level
of cultural intelligence of employees effectively
adjusts their attitudes towards people with disabili-
ties. Theoretically, this fills in the gap in research
on the influencing resource; and practically, it pro-
vides a new view that organizations could cultivate
the culture intelligence of employees through train-
ing or inclusive events, and it will help employees
to tolerant, trust and appreciate employees with
disabilities, which will ultimately contribute to the
effective cooperation and improvement of organi-
zational performance.
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