BECTHUK ITEPMCKOI'O VHUBEPCUTETA

2018 ®duaocopus. Ilcuxonorus. Counosorus Brimyck 4

couunonorus

YK 316.3+316.42]:658(470.53)

DOI: 10.17072/2078-7898/2018-4-573-582

COLIMAJIBHBIN KAITUTAJI PABOTHUKOB POCCUICKHUX
NPOMBIIIJIEHHBIX NPEANIPUSATHI
KAK PECYPC MOJAEPHU3AIIMOHHOI'O PA3BUTHUS

I'epmanoe Heopvs Anamonvesuu, Mapkoesa Onuna Cepzeegna

Tepmckuii cocyoapcmeetnbili HAYHOHATbHBIIL UCCACO08AMETLCKUT VHUBEPCUINEM

K mactosmiemy BpeMeHM HakOIUICH OOraTelii HAyYHBIM Marepuan, XapaKTCpu3yRoIMi (DeHOMEH
COLIMATTBHOTO KAIMTala, COCTAB/LIOIIMX Cr0 3JIEMCHTOB, OKa3bIBACMOTO MM BIHAHHMA HA COLMATBHBIC
MPAKTHKA M C(CPBI KUSHCASITCIBHOCTH JoacH. OIHAKO IMITMPUYCCKUE KCCIICIOBAHUS COLMATBHOTO
Karmrajga PadOTHHUKOB MPOMBILUICHHBIX MPCIIPUATHA B OTCUCCTBCHHOM HAayKe PEOKHM. B maHHOM
WCCIICAOBAHMM Ha Marcpuanax (hOPMaTH30BAHHOTO OIMPOca PabOTHHUKOB TPEX KPYITHBIX MPOMBIIIICHHBIX
npeanprstuit [lepMckoro kpast oxapaxTepu3oBaHbl O0COOCHHOCTH BIIMSIHMSL COLMAIBHOTO KAIUTAIA Ha
MPOM3BOACTBEHHOC TIOBCACHHUC, 4 TAKKS WHULMHUPOBAHKC U IPOABIDKCHYEC HHHOBALM., C HCIONB30BAHUCM
KJIACTCPHOTO AHATM3a CPSOU IMESPCOHATA OPTAHM3ALMH BBIACTICHBI JBC TPYIIIBL, 3HAYHMO OTIHYAROIIUCCS
JpYT OT Opyra Mo MOKAa3aTelsM Pa3BUTHA OCHOBHBIX KOMIIOHCHT COLIMATTBHOTO KaIUTajaa — KOTHUTUBHOM U
cTpykTypHO#. [TokazaHo, 4TO TIEPBBIH KIacTEp COCTABISIFOT PaOOTHUKY, MMEFOIHE BHICOKHM COIMHATbHBINA
karmraa. OHM Pa3fe/sIOT YCTAHOBKYM HA B3aWMHYIO IOMOINb, B3AMMOBBITOJHOC COTPYIHHUYCCTBO,
VHWLIMATUBHBIA TPV, a TAKKC BKIOYCHBI B IIMPOKHUC COLMATIBHBIC CETH WM IMOJICPKUBAOT TIyOOKHE,
JOBCPHUTCIIBHBIC OTHOIUCHWS C OTHOCHTCIBHO OOJIBIIMM YHCIOM Koyuier. Bropoit kimacrep paboTHHMKOB
XapaKTCPU3YCTCs] HU3KMM  COLMATBHBIM  KANWTAIOM. V HUX CIa00 BBIP@OKCHBI OPHCHTALMK HA
KOJUICKTMBHU3M, B3AMMOBBIPYUKY, HWHULMATHBHOCTH, @ COLMAIBHBIC B3aUMOACHCTBHA M [IIyOOKHC
COLMAIBHBIC CBSI3W TOJACPKMBAIOTCS C HEOONBIIMM KPYTOM KOUIST IO paboTe. YCTaHOBICHO, YTO
pabOTHHMKK C PasBUTBIM COLMATBHBIM KAIUTATIOM WMCIOT JIyYINHC VCIOBHS JOCTYIIA K PECypPCy
KOJUICKTMBHBIX 3HAHML, OTIMYAROTCS OOIBINCH CKJIOHHOCTBEO K COOJIIOJACHHIO TPYIOBOM JHUCLMIUIMHEL
f0m1ce CHITBHOM MOTHBALMCH K TIOTYICHHIO BBICOKOTO KAYCCTBA MPOAYKLMH U IPOSIBIICHUIO HHULAATUBBI [10
CO3JAHHI0 WHHOBALWIH. BBICOKMI COLMATBHBIA KAIUTAI CIIOCOOCTBYET MOBBIMICHUIO MPO(ECCHOHATIBHOM
s pexTHBHOCTH PabOTHHKOB MPOMBINIICHHOM C(Eephl, TEM CaMBIM OKasbiBas TIO3UTUBHOC BIHSAHMC Ha
MOICPHHU3ALMOHHOS PAa3BUTHE OPTaHU3ALHH.

Kniouesvie c106a: coLMATBHBIA KAIUTA, COLMAIBHBIC CCTH, HOPMBI, LICHHOCTH, PAOOTHHMKYA MPOMBILIICH-
HBIX MPCANPUATANA, HTHHOBALIMH, MOJICPHU3ALIMOHHOC Pa3BUTHC.

THE SOCIAL CAPITAL OF WORKERS OF RUSSIAN INDUSTRIAL
ENTERPRISES AS A RESOURCE OF MODERNIZATION DEVELOPMENT

Igor A. Germanov, Yulia S. Markova
Perm State University

To date, a wealth of scientific material has been accumulated in the study of the phenomenon of social
capital, its constituent elements, its influence on social practices and spheres of people’s activities. How-
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COITHOJIOTHA

ever, empirical studies of the social capital of industrial workers in Russian science are rare. This study is
based on the materials of a formalized survey of workers at one of the largest industrial enterprises in
Perm Krai. The article describes the influence of social capital on industrial behavior, as well as the initia-
tion and promotion of innovations. With the use of cluster analysis, two groups have been distinguished
within the staff of the organization, which significantly differ in the indicators of development of the
main components (cognitive and structural) of social capital. It is shown that the first cluster consists of
workers of high social capital. They are oriented towards mutual assistance, mutually beneficial coopera-
tion, strong initiative at work, and are also included in broad social networks and maintain deep, trusting
relationships with a relatively large number of colleagues. The second cluster of workers is characterized
by low social capital. They are much less focused on collectivism, mutual assistance, and initiative.
Moreover, they establish social interactions and deep social ties with just a small number of colleagues at
work. Workers with developed social capital have better conditions for obtaining collective knowledge.
They are more inclined to observe labor discipline, have stronger motivation to achieve high product
quality and initiative to create innovations. High social capital contributes to the improvement of the pro-
fessional efficiency of workers in the industrial sector, thereby exerting a positive influence on the mod-
ernization development of the organization.

Keywords: social capital, social networks, norms, values, workers of industrial enterprises, innovations,

modernization development.

BBeaenne

3HAYUTCIBHBIMU PUCKAMHU JJISI COBPEMEHHOM POC-
CUMCKOM SKOHOMHUKH SBIIAIOTCA BBICOKAas OpPUCHTA-
U HAa CHIPBCBHIC MPOU3BOACTBA, TCHACHIUSI KOH-
CCpBALMK B PA3BUTHU TCXHHUKH U TCXHOJIOTHHA, HE-
JOCTATOYHAS WHHOBAIIMOHHAS AKTUBHOCTH OPTaHU-
3aIMi, JCHHAYCTPHATH3AIMS CTpaHel. Mexay Tem
Ha TOCYJAPCTBCHHOM YPOBHC HCOTHOKPATHO TOI-
YCPKHUBAIACH HEOOXOAMMOCTh TEXHOIOTHUCCKOM
MOJACPHHU3ALMH MPOU3BOJACTB, KAYCCTBCHHOTO 00-
HOBJICHHS IPOMBIIIICHHOTO CCKTOPA KaK YCIOBHS
COXPaHCHHSI KOHKYPEHTOCIOCOOHOCTH SKOHOMUKH,
MOBBIIICHUS KAYCCTBA YKU3HU HACCJICHUS, 00ecIie-
ueHus Oe3omacHocTH crpansl [[locmanue..., 2015;
Ilocmanwe..., 2018]. B mapre 2018 r. IIpe3nnen-
TOM ObLJIa TOCTAB/ICHA 331a4a «BBIMTH HA YPOBCHB,
KOTJa B CPCAHCM KAKIOC BTOPOC MPCAMPHATHC B
TCUCHUC TOAA OCYIICCTBISICT TEXHOJIOTHICCKUC
mmeHeHms [[Tocnmanwme. .., 2018]. OxHako MHOTHE
CIICIIMATTUCTEL  BHICKA3BIBAIOT CIPABCIIUBEIC CO-
MHCHUSI OTHOCUTCJIBHO BO3MOXKHOCTH OBICTPOM
MPOMBINIICHHON  MozepHmanmu. (Ocobo  ocTpo
CTOHUT BOMPOC O CHOCO0AX AOCTHMKCHHS IMOCTAB-
JCHHBIX LEICH U PCIICHHUS 33749, O HOHUCKEC MEXa-
HU3MOB, KOTOPbIC oOecreunnu Obl HEOOXOIUMBIC
TEMIIBI U YPOBCHB MOJACPHU3ALMOHHOTO PAa3BUTHL.
JPPeKTUBHOCTh TEXHONTOTHUECKOTO OOHOBIIC-
HHS TMPOU3BOICTB HANPSIMYIO 3aBUCHT OT AKTUBHO-
ro BOBJCUCHUS B JMAHHBIH MPOLECC PAOOTHUKOB
HNPOMBIIIICHHBIX TNPSANPUSITHH, 3a16HCTBOBAHMSL
UX PECYPCHOrO MOTCHIHATA — 3HAHUH, HABBIKOB,
mpodeccuonamuama. OmHUM U3 TAKHX PECYPCOB
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BBICTYMACT HX COLMAJIBHBIM KamuTal, KOTOPBIM
IL. Bypase onpeaenni Kak MOTCHIMAIBHBIC, TaK U
PCaNbHBIC PECYPCh, OOYCIOBICHHBIC BKIFOUYCHHO-
CTBIO B NPOYHYK) CETh COLMAIBHBIX OTHOIICHUIN
[Bourdicu P., 1986, p.51]. On ycmarpuBaeT ux
BOIUTOIICHUC B COLMAIBHBIX CETAX, HOPMAX IMOBE-
JICHUS!, KOJUICKTUBHBIX [ICHHOCTSIX U JOBEPHH, BbI-
CTYMAIOIMUX KOMIIOHCHTAMH Kamutajga. |akow
MOOX0A MOAJEP KUBACT LENBIM PAd POCCHUHCKUX
aBropos [cm., Hamp.. boukapesa M.B., 2002; I'pa-
mocemvckas I'B., 1999; Tuxonosa H.E., 2004].
HazBaHHbIC KOMIIOHEHTHI TIyOOKO B3aUMOCBS3a-
HbI, 00YCJIOBIUBAKOT (POPMUPOBAHNUEC U BOCITPOU3-
BoAcTBO Apyr apyra [Ilarasm P., 1996; Uphoff N.,
2000]. PesympraToM pa3BHTOrO COLMATBHOTO Ka-
MUTANIA CTAHOBUTCS BBICOKAS TPYIIIOBAS COMIAP-
HOCTb, CHOCOOCTBYIOINAS KOJJICKTHBHOMY Onaro-
COCTOSIHUIO M JQMOINAS MPSUMYINCCTBA WICHAM CO-
uMajapHON Tpymmel, opranuzaumu |Bourdieu P.,
1986; Kovmman k., 2001; Tataam P., 1996].
HccnenoBanust, MpOBOAMMBIC OTCUCCTBEHHBIMH
U 3apyOC KHBIMH YUYCHBIMH, MOKA3AIH, YTO COLIH-
aabHBIA KamuTajd HEOOXOAUM ISt TIOBBIICHUS
KOHKYPSHTOCTIOCOOHOCTH M CHUIKCHUS U3ACPKCK
npomssoacTea [bouxapesa U.B., 2011; ®ykys-
mMa®., 2004; AdlerP.S., KwonS., 2002;
Andrews R., 2010; Leana C.R., VanBuren HJ.,
1999]. OGnmaganue OaHHBIM PECYPCOM  CIOCOO-
CTBYET COINTACOBAHHOCTH JACUCTBUM YNEHOB KO-
JCKTHBOB, YCHUIMBACT KOOPIUHAIMIO OpPraHU3allH-
OHHOT'O MOBCACHUS M MOTHBALUIO K AOCTHKCHHUIO
uenew opranumsamuu |[boukapesa U.B., 2011; Co-
hen D., Prusak L., 2001]. Pesyasrarom peanusa-
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UM COLIMATBHOTO KAMMTANA SBISICTCSl HAKOIIICHHE
3HAHUA W VJAy4YIICHHE oOMeHa wuH(popManneit
MEXIy WHIMBHIAMH, 0OPa3yIOIIUMH COLUATBHBIC
rpynnel 1 obmuocTH [Agam @., Tloamenuk 1.,
2010; Cohen D., Prusak L., 2001]. Kpome storo,
PAI HCCNEAOBAHUN YKA3bIBAIOT HA BAXKHYIO POIb
COLMANBHOIO KaluTajla B Pa3BUTHH TBOPYCCTBA,
WHHOBALMN U MPHUHATHH PUCKOB, CBA3AHHBIX ¢ HO-
BoBeeAcHusMu [bensiesa JLA., 2014; Camps S.,
Marqués P., 2011]. BermeckazaHHOC MTO3BOJIACT
3aKITIOYHUTE, YTO KOHCTPYKTHBHBEIC OCOOCHHOCTH
peanuzanyy pecypca COLMATIBHOrO KalWuTala Io-
3UTUBHO CKa3bIBAIOTCS Ha oOmel 3¢ ¢peKTHBHOCTH
U MPOAYKTUBHOCTH OPraHU3aluH, OOVCIOBIUBAIOT
€€ MOJACPHH3ALIUOHHBIN MOTCHINAT H B KOHCYHOM
UTOTC¢ TO3BOJLIIOT CH Oolee OPraHHvYHO VAOBIC-
TBOPATh MOTPEOHOCTh B PA3BHTHUH KAaK B KPATKO-
CPOYHOH, Tak U B JOJTOCPOYHOU TEPCHEKTHUBE
[Bourdieu P, 1986].

HecmoTpst Ha GOrarcTBO HAKOILICHHBIX 3HAHHIM,
SMIMPHUESCKHE HCCICAOBAHMS COLMATIBHOTO KaIlH-
Tajaa pabOTHUKOB MPOMBIILICHHBIX MPEAMPHUITHI B
OTCUYCCTBCHHOH HAyKe HEMHOTOYUCICHHBI, OHH,
KaK TMpaBHWIO, XapakTCPHU3VIOT €ro OTACIbHBIC
KOMIIOHCHTE. AKTYaAITBHBIMH OCTAIOTCS BOIPOCH
KOMIUICKCHOH OLICHKH COLMATIBHOrO KalHTala pa-
OOTHHUKOB POCCUMCKHUX MPOMBIILJICHHBIX MPEIITPH-
STHN, €r0 B3aMMOCBA3b C mOKazarcasMu 3pdek-
TUBHOCTH TPOH3BOACTBCHHOTO MOBCACHHS B MPO-
LECCE PeaNn3alii MOACPHHU3ALMOHHBIX Hpeodpa-
30BaHUH.

Llenp naHHOTO HCCNEAOBAHUS — BBISBUTD BIIH-
SHUC XapPaKTCPUCTHK COLMAIBHOTO KamuTana pa-
OOTHHUKOB POCCHUHCKHUX MPOMBIILICHHBIX MPEIITPH-
ATUH Ha TPOHM3BOJCTBCHHOE MOBEACHHE, & TAKKE
HA WX YYaCTHC B MHUIIMUPOBAHUHU U MPOABHKCHUN
HUHHOBAITUH.

MaTepHa.mﬂ 1 METOJbI NCCJICT0OBAHUSA

IMIMpUIECKod 0a30d HCCICAOBAHMS BBICTYIIHIIH
Marepuaibl GOpPMaTU30BAHHOIO OMpoca paboTHH-
KOB KPYITHBIX MPESAMPHSATHAN MPOMBILLICHHOTO CCK-
topa B IlepmckoMm kpae, nposeacHHOro B 2017 1.
Metoa BEIGOPKH PECIIOHACHTOB — CIUTOLIHOW OT-
0op mpuUCYTCTBYIOLIUX HA pabouem mecte. OOmui
o0wvem obcrenoanHod rpymnbl — 900 wen. Jlan-
HOC HCCICIOBaHHE C(OKYCHPOBAHO HA aHATH3E
COLUANTBHO-TPO(ECCHOHANBHON TPYNIIBI  OCHOB-
HBIX PabovHX, UX YHCICHHOCTh B BEIOOPOUHOU CO-
BOKyIHOCTH cocTasmia 302 genoBeka.

Creays cymeCTBYIOIIUM MOAXOJAM [CM. Hamp,
Uphoff N., 2000], cotmansHbIi KaruTa OMUChBaI-
C1 C TMOMOLIBIO MEPEMCHHBIX, OTPAKAIOIIUX Ero
(OpPMBI: a) KOTHUTHBHYIO, IPCACTABICHHYIO HOP-
MaMmH, LCHHOCTAMH H YCTaHOBKAMH IOBCICHU;
0) CTPYKTYPHYIO, XapaKTCPU3YIOIIYIO COLIMATbHBIC
cetu. [lepBast, KOrHUTHBHAS, KOMIIOHCHTA UCCICAO-
BATACH 10 CICAYIOMIM mapaMeTpam : 1) B3amvuas
MOJJNCPKKA W B3AUMOBBIPYYKA, 2) KOJICKTHBH3M
KaK OpHCHTALlM Ha OOIHe LENH OpraHu3aliy,
3) COTPYAHHYIECCTBO, TOTOBHOCTh U CIOCOOHOCTh K
COBMECTHOH JCATEIBHOCTH, 4) YBAKCHHE, MOTIOXKH-
TENBHOE BOCHPHSTHE KAueCcTBA B3AHMMOOTHOLICHH,
JOCTOHHCTBA M LICHHOCTH PabOTHHUKOB CO CTOPOHBI
PYKOBOJCTBA; 5) OTHOIICHHE K MHUIIMATHBE H TPO-
SBJICHHIO aKTUBHOCTH. Bropad, cTpykTypHas, koM-
MOHECHTA U3Y4anach MOCPEACTBOM aHAIN3A pasMepa
COIMAIBHBIX CCTCH, CTCIICHH OTHU30CTH OTHOLICHUM
MEKAY pabOTHHUKAMH, CYOBCKTUBHOH OLICHKH Kave-
CTBAa OTHOLICHUM B CETH, VCJIOBUM JOCTYMa K pe-
cypcam. B xommnekce KOTHUTHUBHAS U CTPYKTYPHAS
KOMITOHCHTHI TO3BOJSIIOT aHATM3HUPOBATh COLMANb-
HBIA KalUTaJ KaK CAQXKHBIN, MHOTOMEPHBIN (PeHO-
MEH, 00pa3yeMBIl B IPOLIECCE CO3MAHUS U MOAACP-
JKaHMS MEXKIY pabOTHHKAMH MHOTOOOpa3HBIX ceTeh
CBsI3CH, MPOHM3AHHBIX KOJICKTUBHBIMH HOPMaMU
MOBCACHUS U LICHHOCTHBIMH YCTAHOBKAMM.

Pe3yabTaThl 1 NX 00CY:RICHTE

Hccnenosanue mokaszano, 4TO COLMAIBHBIA KaIH-
Taa CIYVKUT (HAKTOPOM, MO3BOJSIOIINM CTPATU(U-
UMPOBaTh PAOOTHHKOB HA TPYIIbBI, YICHBI KOTO-
PBIX ITO-Pa3HOMY YYACTBYIOT B CETEBBIX B3aHMO-
JCHCTBUAX, 00NAJar0T HEPABHBIM JAOCTVIIOM K pe-

! PecionenTanm 6bt IIpeIIoKeH PsJl BRICKa3bIBaHMUM, Xa-
PaKTepH3YIOMAX IIeHHOCTHO-HOPMAaTHBHYIO Cpely Ipe /-
mpusiTrs. JlaHHbIe BRICKa3bIBaHIS HEOOX0 MO ObIIO OT1e-
HWTH 1O CTEIEHN COTIIAcHs WX HECOTTIACHS ¢ HUMMU 110 7 -
GawthHOMU mkarne. Ha mepBoM dTare aHamm3a paccIUThHBA-
JIUCH UHJEKCH TIO OT/EIbHBIM CMBICTIOBHIM HHIUKATOPaM
o ¢popmyre: I = (3n; + 2n,+n3+ Ony— ns— 2ns— 3n,) / 3,
IJle N — 9acTOTa COOTBETCTBYIONIETO 3HAUCHUS IKATIBL, T.
€. N} — YUCJIO PECHIOHICHTOB «IIOIHOCTHIO COTIIACHBIX» C
IIpe ITI0KEHHBIM OIIMCaHUEM, N7 — KTIOJTHOCTHIO He COTIIac-
HBIX». 3JHaUeHHUEe HMHJEKca u3MeHseTcs B pejenax [—1; 1].
OtpunaTeIbHble 3HAUYSHIS CBUIETEILCTBYIOT O CTEIICHI
BBIPaXXEHHOCTH HECOTIIACHS ¢ TIPeIOKSHHBIM OIUCaHIEM
B BBIOOPOTHOM COBOKYITHOCTH, MOIOKUTEILHBIE — COTTIa-
cus ¢ HAM, «0» 03HAYaeT paBHYIO TUCICHHOCTH rpymir. Ha
BTOPOM ATalle PACCUUTHIBAIIICH HHAEKCH IT0 KOMIIOHEHTaM
COITMATBHBIX HOPM U IIEHHOCTeH KaK cpejiHee OT CyMMBI
HMHIEKCOB 2 COCTABILIIONINX JAHHBIA KOMIIOHEHT CMBICIO-
BBHIX HHIIKATOPOB.
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cypcaM CETEH, a TAKKE PAa3MUYAIOTCH MO CTCTICHH
MOJACPKKH IPYIIOBBIX U OPTraHU3aLHOHHBIX HOPM
U ucHHOcTeH. B pesymprare OBLIO BEIACICHO OBa
OCHOBHBIX KlacTepa pabOTHHKOB NPOMBILILICHHOTO
NPCAOPUATHS, 3HAYHUMO OTIUYAIOIINUXCS APYT OT
Jpyra o mapaMeTpaM HX COLHATBHOTO KaluTana
(0 < 0,01 mo xpureputo Kpackena-Yomrecca mist
KOKIOTO KJIACTCPUSHPYIOIIECTO MpPU3HAKA) (CM.
tabma. 1).

[lepebiii  knacTep COCTaBIAOT PabOTHHKH,
HMCIOIUE OTHOCHUTEIBHO BBICOKHE TIOKA3aTCITH
Pa3BUTHS OCHOBHBIX KOMIIOHCHT COLIMAJBHOTO Ka-
mutana — 33 % oT o0Iero uucaa OMPOIICHHBIX
PpabOTHHUKOB MPOMBIIITICHHOTO HPEIIPUSTHS.

HHnekcel mokazarciieli KOrHUTHBHOHM COCTaB-
JSIOIEH B STOM KJIACTEPE MONOXKHUTCIBHBI, YTO
CBUACTEIBCTBYET 0 Npeodnagannu y pabOTHUKOB
VCTAHOBOK HA B3aHMOBBITOJAHOC COTPYAHHUYCCTBO,
YCEpPIHBI U MHULUATUBHBIN TPYX, LEIEIOCTHKE-
Hue. Hanbonee BbicOkH y 3ToH rpymmel paboTHU-
kOB uHACKCH «Bzauvuas moazepxkka» (0,74) u
«Koanexkruuam» (0,43). D10 03HAUACT, YTO pa-
OGOTHHMKH T'OTOBBI JCTHUTHCA OMNBITOM APYL € IpY-
rOM, MOMOTaTh B PCLICHHH CJIOKHBIX BOIPOCOB;
OHH Pa3ICIAT WACH O HEOOXOTUMOCTH IOHUCKA
HOBBIX HHCTPYMCHTOB IO VIVULICHUIO MPOAYKIIUH
M TCXHOJIOTHUH KakK Crocoda PeIeHUs O0IE3HAYH-
MO¥ 3a7auu 10 00CCTIICUYCHUIO KOHKYPEHTOCIOCO0-
HOCTH NPEITPUSITHSL.

AHanm3 CTPYKTYPHOH KOMIIOHCHTHI COLTHATBHO-
ro Kalmurana rnoxazat, 4to pabOTHHKOB paccMaTpH-
BACMOTO KIACcTEpa XapaKTCPU3yeT HE TONBKO BKIIO-
YCHHOCTh B OO0NCE MHOTOUHCICHHBIE COLMATBHBIC
CeTH, HO M YCTAaHOBKA Ha I'TyOOKHE, JOBEPHTCIIb-
HBIC, SMOLIMOHANBHO OJM3KHE OTHOLICHHS C OTHO-
CUTCNBPHO OONBINNM YHCIOM JTIOACH, KOTOPBIC pa-
0OTAIOT B OMHOM C HHMH CTPYKTYPHOM MOApa3zzec-
jgeHuM. Tak, MpPeICTABHTEIH AAHHOM IPYHIIBI MOJ-
JCP KUBAIOT XOPOLINE OTHOLICHHUS B CPEIHEM Oosee
yeM ¢ 10 xommeramm, ucneIThBarOT 10BEpHE K 8—10
KoJeram, apyxkar ¢ 5-7 pabOTHHKaMH CBOETO
nogpazaencHus. [lomoOHas koHdurypauus u xa-
paKkTep COLMATBHBIX CBI3CH ACTAIOT BO3MOXKHBIM
0OMCH 3HAaUUMBIMU PECYpPCaMH — SMOLMOHAIBHO-
JIYXOBHBIMU, HH(POPMAIIMOHHBIMH, MATCPUATbHBIMH
u xap. [lostomy kpyr Kosner, rOTOBBIX OKa3aTh IMO-
MOIIb B PELICHUH MPOW3BOJCTBECHHBIX 331a4, V pa-
OOTHUKOB JAHHOU TPYINBI IIHPE H COCTABILIET B
cpeqaeM 8-10 wemosek. Ilomyumts mopmepikky
SMOLIMOHANBPHOTO XapakTepa B MPOLECCE JIMYHOTO
OOIICHMST BOBMOXHO Y 5—7 UCIIOBEK.
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Takum obpaszom, aHamTu3upyeMas Tpymma pa-
OOTHHKOB SIBJSICTCS 0016 aKTUBHBIM YYACTHUKOM
CCTCBBIX B3AUMOJCHCTBUI, YTO BO MHOrOM 00Yy-
LIEHHOCTHO-HOpMa-
TUBHON JETEPMHUHALIMU TIOBEACHUSI €€ HICHOB.

CJIOBICHO  OCOOCHHOCTSIMH
VYcTaHOBKH HA COTPYIHHYECTBO, B3aHMOIIOMOINb,
00O0IIHYIO TOJIB3Y CIOCOOCTBYIOT MHOTOOOPa3HI0
U YCTOWIHUBOCTH COLHAIBHBIX KOHTAKTOB, & TAKKE
MO3BOJAIOT MOJACPKUBATh € OONBIIMM YHCIOM
TIOACH TC THIBI CONHMAIBLHBIX B3AHMOJICHCTBHIM,
KOTOPBIM TIPUCYINA [IyOWHA CBS3CH W BBICOKAS
SMOLMOHaNBHA Onn3octh. Ho creayer oTMeTHTS
U 00paTHOE BIHSHHC, OKA3BIBACMOE CETAMH COLH-
aJbHBIX CBs3cH (00pa3yeMbIX Kak MO BEPTHKAH,
TaK U IO TFOPU3OHTANH) HA 3aKPEIUICHHE HOPM U
LECHHOCTEH, BKIIIOYAS TAKHE OPTaHH3ALMOHHO 3HA-
YUMBIC, KAK KOJUICKTHBU3M H HHUIIUATUBHOCTb.

Bropoii knactep mpeacrasicH paOOTHHKAMH C
60Jce HU3KUMH MOKA3aTCILIMH PAa3BUTHS COLUAITb-
Horo kanurana. [lons xaHHOTO Knactepa B 00ImeM
00BEME OMPOIUICHHBIX PAOOTHUKOB MPEIIPHUSIITHS
cocrasmsieT 31 %.

VCTaHOBICHO, YTO B CHCTEME KOTHHUTHBHBIX
MoKazaresc, XapakTCPU3VIOMUX HOPMEI M LIEHHO-
CTH pabOTHHKOB, OOBINYIO BHIPAKEHHOCTh HMCIOT
aume n1Ba — «Kommekrtusuzm» (0,30) u «Bzaum-
Has nogaepskkay (0,07). Bropoit xots u obnaxaet
MOJIOYKUTCIBHBIM 3HAUYCHUEM, OJHAKO (PaKTHUCCKH
HOCUT TNOTPAHUYHBIA XapakTep; MO3TOMY CKopee
CICAYET TOBOPUTH O HEBBICOKOW T'OTOBHOCTH pa-
OOTHHKOB JAHHOTO KIACTEPa K KOJUICKTHBHBIM
dopMaM PEIICHUS MMPOU3BOACTBCHHBIX MPOOICM.
tux pabOTHUKOB TAKXKE OTIMYACT C1adast CKIOH-
HOCTb K B3aHMOBBITOZHOMY COTPYAHHUYCCTBY C
KOJ/UIETAaMH PA3HBIX YPOBHEH NPOH3BOACTBCHHOU
uepapxur  (COOTBCTCTBYIOIIUM HHACKC PaBCH
(-) 0,03)), oTpULATETPHOC OTHOUICHUE K TPOSIBIIC-
HUI) WHUIUATHBBI C LECIBKO BHECCHHSI KOHCTPYK-
U3MEHEHUIT B  TPYAOBOM  Impolecc
((-) 0,11). Haubonee HU3KMM SIBISICTCS 3HAUCHUC
mokazarest «Ysaxkenue» ((—) 0,30)): npeacraBu-
TETH JAHHOTO KJIACTEePa He CKIOHHEI MONArath, 4To

THBHBIX

PYKOBOJCTBO YBAXKHUTSIHPHO OTHOCHTCS K PabOTHH-
KaM, TI0 TOCTOMHCTBY OIICHUBACT UX TPYAOBYIO aK-
TUBHOCTh U T'OTOBO K BK/IIOUCHUIO PAOOTHHKOB B
MPOIICCC MPUHATHS YOPABICHICCKUX PCIICHUH.
CoupaiibHBIC CETH, B KOTOPBIC BKITFOUCHBI pa-
OOTHUKY JAHHOH TPYIIIBL, OTIHYAIOTCS MCHBITUMU
YUCICHHOCTBIO U TJIYOUHON COLIMAIbHBIX B3aUMO-
JaetictBui. X0opoImne OTHOMICHHUS MOAACPKHUBAOT-
¢4 B cpegHeM ¢ 5—7 KOIeTaMH IO TPOM3BO-
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CTBEHHOMY IIOAPA3JCICHUIO, TOBEPHE HCIIBITHIBA-
ercsa K 1-2 xommeram, APYKECKHE CBA3HM COXPaHS-
oteda Take ¢ 1-2 xomreramu. Pasmep pazinuaHbIx
COLMANBHEIX CETCH, TakuM o00pa3oM, SBISCTCA
MPUMEPHO B 3—6 pa3 60lice HU3KUM IO CPABHCHHIO
¢ mpeapinymuM knacrepoM. [lostomy paboTHHKH,
€71a00 BOBJCUCHHBIC B COLIMANBHBIC CETH (KaK IO
KOJHYCCTBY COLIMATBHBIX KOHTAKTOB, TAK U MO CH-
J¢ COLMANBHBIX CBS3CH), 00MaIal0T MCHBIIMM I10-
TEHITHAIOM AJIS TIPUBICYCHUS TTOMOIMM KOJIJIET B
peueHnn pabounx BOmpocos (3—4 uemoBeka), mo-
JYYCHUH 3MOLMOHATBHON MOAICPKKH B TPYIHBIX
curyanmsix (1-2 uenoseka).

Hanzas rpynna paOOTHHKOB B OTJIMYHE OT MEp-
BOH JACMOHCTPUPYET MAaNyK OOIMHOCTh LICHHOCT-
HBIX OPHCHTALlMH M HOPM, YTO BeACT K ciaboit
Pa3BUTOCTH HE TOJIBKO KOMAHIHBEIX (FOPHU30HTANb-
HBIX) KOMMYHHUKALUH C KOJJICTAMH MO LeXy, Opu-
rajge, HO U BEPTHKATBHBIX COLMATBHBIX CBA3CH —
B3aMIMOACHCTBHUN C PYKOBOACTBOM. Y POBEHbB JOBE-
PHSL PYKOBOACTBY MPCANPHATHSI B 3TOM KIACTEPE
MO CPABHCHHIO C NPCABIAYIINM HAMHOTO HIDKE.
Tax, «BOOJTHE JOBEPSIOT» PYKOBOIUTEIISAM BBICIIC-

IO YpOBHA TOMBKO 32 % PECIMOHACHTOB, PYKOBO-
JUTENISIM CpeaHero 3seHa — 22 %, IUHCHHBIM Py-
koBoautesiM — 39 %. Torga xak B mepBOM Kia-
CTepe 3HAUCHHS MOKA3aTCICH BBICOKOTO JOBCPHS
PYKOBOJACTBY COCTABILIIOT COOTBETCTBCHHO 61 %,
53 % u 63 %. Takum oOpa3om, pabOTHUKU BTOPO-
ro KJIacTepa XapaKkTepU3YIOTCsl HU3KUM Pa3BUTHEM
BCEX TUIIOB CTPYKTYPHOTO COLIMATBHOTO KAITUTANIA:
OXBATHIBAIOIICTO (B3aUMOACHCTBHE C KOJICTAMH
mo Opuraie), COCAUHSIOMICTO (KOMMYHHKALUUA C
paboTHHKAMH APYTHX OpHraj CTPYKTYPHOrO MOA-
Pa3aCICHMs) U CBS3YIOMICTO (COLIMANBHBIC CBSI3H C
PYKOBOJUTCSIMUTIPEANPUATHS  PA3HOTO VPOBHS).
ITO OrpaHUYUBACT UX BO3MOXKHOCTH OBITh BKITIO-
YCHHBIMH B OOMEH 3HAYMMBIMHU PECYpPCaMu H OpH-
CHTHPYET HMX MOBEACHUC HE HA MOJIyYCHHE (peao-
CTaBJICHHE  JPYTUM)
HACTABJICHUH, COBCTOB, MO3BOJLIOIIUX HPHHTH K
JAYYLIIEMY PELICHHIO MPOW3BOACTBCHHEIX 32Ja4, a
Ha HCIOJB30BAHHUC MPCUMYLICCTBEHHO COOCTBCH-
HOTO OTBITA U CYIICCTBYIOLIUX HHCTPYKLHH.

HCOOXOOUMBIX ~ 3HAHHH,

Tabnuya 1. lloxasameny KOSHUMUGHOT U CIPYKMYPHOL KOMINOHEH COYUATLHO20 KANUMAnad pabomHuxos
NPOMBIUNEHHO20 NPeonpUsmus

Xapakmepucmuku KOMINOHEHM

Pabomnuxu ¢ evicokum
COYUANbHBIM KAnumdajilom

Pabomnuxu ¢ nuskum
COYUANIbHbIM Kanumauaom

COHI/Ia.]'[LHLIe HOPMBI 1 IICHHOCTH, HHACKCHI

BzauMHasg nogaepkka 0,74 0,07
Konnexrususm 0,43 0,30
COTPpYIHHICCTBO 0,34 -0,03
YBaxkeHHC 0,20 -0,30
OTHONICHAC K HHUIIHATHBC 0,07 -0,11

Coaep:xranne COMUATLHBIX ceTeli PA0OTHIKOB, CPCIHCE 3HAUCHUC (MCIHAHHBIN HHTCPBAI), UCIL

Xoponiee 3HAKOMCTBO 8-10 34
Tloaaep:kka XOpOIMX OTHOMCHUH cBble 10 5-7
Jogepue 8-10 1-2
Jpy>KecKue CBs3H 5-7 1-2
OMOIHOHATBHBIC CBA3H 5-7 1-2
[Tomomp B permeHuH padoyNX BOIPOCOB 8-10 34
OTCyTCTBHE MOMOIIH B TPYJHOM CHUTY AIlHH 1-2 1-2
HanpsxeHHOCTH B O0ICHIH 1-2 1-2

Pesynprarsel nmpoBeAEHHOTO MUCCIEAOBAHMUS MO~
TBEPKAAIOT HACK O MO3UTUBHOU pOJH pecypca
COLMANBHOIO KaluTana B MOJACPHU3ALMOHHOM
paseuTtiu  opranuzanmii. IlomyueHHBIE RaHHBIE
CBUJAECTEIBCTBYIOT, UYTO IPOHU3BOJACTBEHHOE IOBE-
JCHHE rpynn pabOTHHUKOB € Pa3HbIM YPOBHEM pas-
BUTHS COLMATBHOIO KaIUTaNa HUMEET CBOK CIe-
mUpHUKY, WX MOJCPHHU3ALMOHHAS AKTHBHOCTH B
TPYJOBOM IIpoOIlecce Takke pasHurca. Mzydaenmnro

MOJJICKATH CIACAYIOUIME TIOKA3aTeNId: a) YPOBCHb
WHPOPMHPOBAHHOCTH O PadOTe NPEINPHATHS,
0) s dexktuBHOCTD MPODHECCHOHATPHON ACATCIIb-
HOCTH; B) YYaCTHC B WHHOBAL[HOHHBIX MPOLICCCAX.
JlaHHBIC TOKA3aTeIM, KaK M3BCCTHO, BIHSIIOT HE
TOJBKO HA MPOAYKTHBHOCTH (DYHKLHOHHPOBAHUS,
HO W HA KA4eCTBO PA3BUTHS OPraHH3aLUH, OTBC-
YAOLICTO MOTPSOHOCTSAM COXPAHCHHS €¢ KOHKY-
pPeHTOCTIOCOOHOCTH. [lpyruMu CIOBaMH, OHH SB-
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JSFOTCS  3QJIOTOM  YCICLTHOCTH MOJACPHU3ALIHOH-
HBIX NOpeoOpa3oBaHUil MPOU3BOICTBCHHOW CPEIBI
MPCAIPUATH.

Iupoxuii gocTyn k HHGOPMALIUK U BHYTPHOP-
TaHN3AITHOHHBIH 0OMEH €10 COCOOCTBYIOT MOMION-
HEHHIO Oaraka 3HaHUH PabOTHHKOB, YTO MONOMKHU-
TEABHO CKA3bIBACTCS HA WX JIMYHOCTHOM MacTtep-
cree. Ilpenmonaractcs Ttakoke, uto «rpaHchep
3HAHUI» OKA3BIBACT MO3UTUBHOE BIUSIHHEC HA CIIO-
COOHOCTh NEPCOHATA OPraHH3alHd K HHHOBALU-
onHoii gestenpHocTn  [Camps S, Marques P.,
2011]. B cBoro oucpeap, COMMATBHBIN KaUTAI CO-
JEUCTBYET HAKOIUICHHUIO U PACTIPEACICHUO 3HAHUN
MOCPEACTBOM JTHYHBIX KOHTAKTOB U CBA3CH MEXKIY
cotpyanukamu. KoppenauuoHHeld aHanus ¢ wc-
nons3oBaHueM koddduumenrta CoupmeHa noka-
3bIBACT, UTO PAOOTHUKH, KOTOpPBHIC OONaJaroT 3HAa-
YUTCIBHBIM 3alacoM COLMATIBHOTO  KAIHTaNa,
HMCIOT OONCE BBICOKYIO 3aHHTCPECOBAHHOCTh B
nHpOPMALIMK O TPEANPUITUH U OoJice BBICOKUE
YPOBEHB OCBCAOMJICHHOCTH O HeM (cM. Tadi. 2).
CornacHo ompocy A0S 3aHMHTCPECOBAHHBIX B IO-
Ay4eHUH uHpOpPMamUH o padoTe NPeaIpPHATHSI
cpeau padouux 3TOH rpymmel coctaBmsieT 45 %,
YTO MPAKTHYCCKH B 2 paza OOJbIIE, 4eM BO BTOPOU
rpynme pabOTHHKOB. XOPOIIO OCBEIOMIICHEL O Jc-
arenpHOCTH npeanpuatus 27 % ONpOIICHHBIX pa-
OOTHHUKOB C BBICOKHM COLIMAIBHBIM KAIUTAIOM H
TONIBKO 17 % ¢ HU3KHM COLHAIBHBIM KAIIUTAJIOM.
MoskHO 3aKIHuuTh, YTO PabOTHHKAM, 00Jaaar0-
MM BBICOKMM COLIHATIBHBIM KAIHTATIOM, B OOITb-
ek Mepe AOCTYIEH BaKHBIH AN ux npodeccro-
HAJIBHOTO Pa3BUTHA PECYPC 3HAHHMH, TEM CaMBIM
OHH HMCIOT JIYYIIHE BO3MOXKHOCTH A SKCIICPH-
MEHTHPOBAHHS U HOBATOPCTBA.

DK TUBHOCTE MPOU3BOACTBCHHON JICATC/Tb-
HOCTH PaOOTHHUKOB 3aBHCHT OT COOIIOACHHS yCTa-
HOBIICHHBIX B OPraHH3allill HOPMATHUBOB, pPEria-
MEHTHPYIOIINX VCIOBHS U Ka4ecTBO Tpyraa. B or-
JAUYMEC OT MHHOBaIMi Kak (axtopa (crmocoda) Mo-
JCPHU3ALMH, OPHCHTHPOBAHHOTO HA KAYECTBEHHOE
VCOBCPLICHCTBOBAHUE TEX HIM HMHBIX 3JCMCHTOB
MPOU3BOACTBEHHOIO MpOLEcca, MOKasaTean 3¢-
(DEKTHBHOCTH TPYIOBOH ACATCIBHOCTH (TaKHE KaK
CJCIOBAHUC MPaBHIAM TCXHUKH OC30MACHOCTH,
OTCYTCTBHE ONO3JAaHUM, BBIMYCK KAYCCTBEHHOU
MPOAYKLMK U T.11.) B OOJIBIICH MEPE CIIYKAT MeXa-
HU3MaMH, TOJACPKUBAOIIUMH MOACPHHU3ALUOH-
HOC pasBuTHE opranmsauuu. Mccrexosanue mos-
BOJIWIO BBISIBUTh PAJ CTATUCTUYCCKH 3HAYMMBIX
B3aMMOCBA3CH MEXKIY YPOBHEM Pas3BUTHS COLHU-
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aJbHOrO KamuTaiga padoTHHKOB U 3(dekTHBHO-
CTBIO HMX IMPOU3BOACTBCHHOU MACATCIPHOCTH (CM.
Tabma. 2).

Bo-niepBeix, pabOTHUKH ¢ BBICOKMM COLAATb-
HBIM KaITUTAJIOM CKJIOHHBI ¢ OOJIBIIIMM BHUMAHUEM
OTHOCHTBCS K COOIOJCHHUIO TCXHUKU OC30MacHO-
CTH, 9YTO OOBICHACTCA WX MOPUBCPKESHHOCTHIO
YCTAHOBJICHHBIM B OPraHU3aIl[MHd HOPMam, B T.4.
MPaBHJIAM 3AIMHUTHl OT BO3ACHCTBUS OMACHBIX IPO-
M3BOACTBCHHBIX (hakTopoB. COracHO aHAIU3y da-
CTOTHBIX PAaClpPeAC/ICHUN Ccpeau PabOTHHUKOB,
HMCIOIMUX BBICOKHH COIHAIBHBIM KAITUTAII, IO
MpeHEOPErarIuX TEXHUKOH O€30MacHOCTH  CO-
craBiaseT Bcero 7 %, UTO MPAKTHYSCKH B 3 pasa
HIKE, YCM B AJIbTCPHATHBHOH IPYyIIIC.

Bo-BTOpBIX, UCCIICOBAHNE COLHAIBHOTO KAIH-
Tajaa padoYnx B Pa3pese OTACIbHBIX MPCATPUITHIA
MO3BOMJIO 3a()UKCHPOBATH HA OJAHOM M3 HHUX CTa-
TUCTHYCCKH 3HAYMMBIC PA3IHUMs MO TaKHUM TOKa-
3areasM 3¢ HEKTUBHOCTHIIPOU3BOACTBCHHOTO T10-
BEJCHHS, KaK OTKAa3 OT MOPy4acMou paboThl U MO-
BBIIICHUE KA4eCTBA MPOAYKIHH. ECIH B mEpBOM
KJIacTepe A0 PaOOTHHUKOB JAHHOTO MMPECIITPHSI-
TSI, CKIIOHHBIX OTKA3bIBATHCS OT MOPYIACMOTO UM
MPOU3BOACTBCHHOTO 3aJaHus, COCTaBIIeT 5 %, TO
Bo BropoM — 21 %. Hamportus, noaaensromee
OobHCTBO (88 %) pabOTHHUKOB C BBICOKHUM CO-
LUATBHBIM KAMMUTAIOM, TPYASIIUXCS B 3TOH opra-
HU3ALUH, TOOUBAKOTCS BBIMYCKA MPOAYKIMH BBICO-
KOT'0 Ka4eCTBa, 3TO TOYTH B 1,5 pasa BHIIIE, Y¢M BO
BTOpOM Kiactepe. Taxum oOpazom, Oosee BhICOKas
IJIOTHOCTh W TNIyOWHA COLMAIbHBIX B3aMMOICH-
CTBHH Ha NPEANPHATHH, a TaKKEe OONCEC CHIIbHAL
OPUCHTALUS HA CKPCIUISIONING UX OPTraHU3aIl[HOH-
HBIC HOPMBI U LICHHOCTH BO MHOTOM JACTCPMHHH-
PYIOT OTBETCTBCHHOC OTHOIICHHE K BBITIOMHICMOM
paboTe, rOTOBHOCTh K KAYSCTBCHHOMY U MPOU3BO-
JUTCIBHOMY TPYIY.

HaxoHer, BBISBICHBI KOPPC/SIIIHOHHBIC CBSI3H
MEXKAY YPOBHEM PA3BUTHS COLMAIBHOIO KAIMUTA/IA
PabOTHHKOB U KX BK/IKYCHHOCTHIO B MHHOBAI[HU-
OHHBIC MPOLECCh (CM. Tabi1. 2). YCTaHOBICHO, UTO
PabOTHHKH, 00JaNAIONINE BBICOKMM COLIHATBHBIM
KaIUTaI0M, BBICTYMAIOT 0OJICC AKTHUBHBIMH aKTO-
pamu uHHOBalMi Ha npeanpustun. [lo maHHBIM
ompoca A0S YIYACTHUKOB WHHOBALMN (TAKUX Kak
OCBOCHHME HOBBIX TEXHOJOTHM, BBIIYCK HOBOM
MPOAYKLHKA H T.I.) COCTABISCT CPSAH HHUX OKOJIO
MOJIOBUHB! ONPOMICHHBIX (43 %), B TO ke BpeMs
cpeau pabOTHUKOB ¢ HU3KUM COLMATBHBIM KaIlH-
TaaoM — TonbkO TpeTh (34 %). B cuty Toro uto
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aKT y4acTus B HHHOBALMIX 3Q4acTyIO SIBISICTCS
00sI3aTCIBHBIM KOMIIOHCHTOM MPOU3BOICTBCHHON
JCATCIPHOCTA U PETJIAMEHTHPYCTCS HOPMATHBHBI-
MH JOKYMCHTAMH MPSAMPUSITHSL, BAXKHO MPOCIC-
JATh OTJIMYIHS MEXKIY PAOOTHUKAMH TI0 KPUTCPHUIO
TOTOBHOCTH BBICTYIIATh MHUIHATOPAMH HOBOBBC-
nennii. Kak mokaseiBact uccneaoBaHue, paboTHH-
KH C BBICOKHUM COLIHAJIBHBIM KAITUTAIOM SIBJISTFOTCS
HC TOJIbKO PSIOBBIMH YYACTHUKAMH WHHOBALMOH-
HOTO Tpolecca, HO U Ooee aKTUBHBIMU €TI0 HHU-
uuaTopamMu (MOTCHUUAIBHBIMUA HJIH PCATbHBIMHE).
IMoxasmsromee GonpuinHCTBO cpeau Hux (93 %)
rOTOBO BOHTH B Trpymiy pPaOOTHHUKOB IMPOH3BOA-
CTBCHHOTO TOJPA3ICICHHS, KOTOpas OVAET y4acT-
BOBATh B CO3JAHMHM HJIM BHCAPCHHHM KAKHUX-THOO
HoBIeCTB. [IputueM BBICOKOUW TOTOBHOCTBIO CTATh
YJICHAMU TMOAOOHOH TPYNMbl OTJHYACTCS ISATas
ygacTh onpoureHHbIX (21 %). Cpeau pabOTHHUKOB ¢
HU3KHM COLIMATBHBIM KalUTAIOM H3bSBISIOT TO-
TOBHOCTh BOWTH B MHULMATHBHYIO TPYMNY MCHb-
mee unuciao ueiaoBek — 68 %. Craructuucckuii
AHAJU3 CBHACTCIBCTBYCT O HAIMYUH KOPPCIISLIAN
MEXIY YPOBHEM COLIMANBHOIO KAIHTajda U Mpak-
TUKOH BHECCHHS PAOOTHUKAMH MPSIIOKCHHH MO
VIyUIICHUIO yenoBui Tpyaa. HeogHokpatHo B Te-
YCHHE MOCICTHETO roJa K MOMCHTY UCCIICAOBAHUS
BHOCH/IH HMHHUIIHATHBBI [0 YIYUIICHHIO YCIOBUH
pyaa 20 % pabOTHUKOB C BEICOKHM COLIHATBHBIM
kanurajgoMm, eme 34 % amemamu 3ro 1-2 pasza. B
rpynmne padOTHUKOB ¢ HU3KUM COLIMAIBHBIM KaIlH-
TaI0M 3TH 10mu cocTaBisioT 8 % u 24 % cooTBeT-
crBeHHO. Kpome Toro, mpu BBLACACHHUM spa Kia-
CTepoB° —  pabOTHHKOB, KOTOPBIC  HMCHOT
HaubOIbIIKE (B MEPBOM KJIACTCPES) WIH HAUMCHb-
mye (BO BTOPOM KIacTepe) MOKA3aTeTH YPOBHS
Pa3BUTHS COLUANBHOTO KAUTAIA, — MOSBIISIOTCS
KOPPESLMOHHBIC 3aBUCUMOCTH ¢ TAKUM HHIHMKA-
TOPOM HHHOBAIHOHHOUW AKTUBHOCTH, KaK COBCP-
LICHCTBOBaHHE TEXHoIoru. B menom cpeau pa-
OGOTHHKOB MIEPBOTO KJIACTEPA MpeAiaran crocoObl
[0 COBCPUICHCTBOBAHHIO TexHOjormi 64 %, u3
HuX HeogHOKpatHo — 19 %, a cpeau pabOTHUKOB
BTOporo kiactepa — 37 % u 5 % COOTBETCTBEHHO.

Takum 06pa3oM, YCTAHOBJCHO, YTO YEM BBILIE
COLMATBHBIN KarmuTaa pabOTHUKOB, TeM 00JICC OHU
nHPOPMHPOBAHBL O padoTe MpeANpHATHA U Ooee
npodeccnoHanbHO 3P (QEKTUBHBI, a TAKKE CHIBHEE

)
Paccrosaue oT Habmo AeHNS 10 IIEHTpa ero KlacTepa He
IIpeBbIIaeT 7.

BOBJCUCHB B MPOAYLMPOBAHWE WHHOBALUI.
BkIrO4EHHOCTS B COLIMANBHBIC CETH CO3JACT IIpe-
MMYINECTBA B BUAC AOCTYNA K PECypcaM KOJLICK-
THUBHBIX 3HaHHI>i U OombITa, CAHHCTBO I/IHTepCCOB nu
MCHHOCTCH PaOOTHUKOB OOCCIICYMBACT TPHUBEP-
JKEHHOCTH OOIICH 3a7a4e, a KOMaHIHAs padoTa, B
OCHOBC KOTOPOM JIC)KHUT JOBCPHUC U BIAMMHAS TIOJT-
JEprKKa, OOYCIIOBIMBACT BHICOKOS KAUSCTBO TPYAQ,
TOTOBHOCTDH K TBOpquTBy U UHUIIUATHUBC. B CBOIO
ouepeab, OOCAHCHHBIN COLUANBHBIA KAUTAT JIH-
macT pa6OTHI/IKOB BBITOJ, CO3AaBaCMBbIX CCTCBBIMHU
BSaHMOﬂCﬁCTBHHMH, pr,Z[OBOG IIOBCACHUC TaKUX
pabOTHUKOB OTIHYACTCS OONMBIICH MACCHBHOCTEIO,
oHM 60JI¢e CKJIOHHBI K HAPYIICHHUIO TPYIOBOMH JTHC-
IMUITJINHBI.

Jak/mouenne

Kak mokazanu pe3ynbTaThl aHaIN3a, PECYpPC COLH-
aJbHOrO KaIHUTada HEOAWHAKOBO pPaclpeicicH
cpeau pabOTHHKOB, YTO BEACT K Pa3NUYMIM B IO-
kazaTe/ix 3(QPEKTHBHOCTH UX TPOU3BOICTBCHHON
JCATCIPHOCTH, KAYCCTBE BBIMOTHACMOHN paboTsl U
CTCNCHH OTBETCTBCHHOCTH OTHOLICHUS K HEW. B
LEJOM OISl aKTOPOB MOJCPHH3ALMOHHOTO MPO-
[ecca, PacnoiararomiX BEICOKHMH 3arlacaMu Cco-
[UATBPHOTO KallUTana, CPeOud PabOTHUKOB aHAIH-
3UPYEMBIX NPEANPHATHA HEBETIHKA. DTO TOPMO3UT
PasBUTHC WHHOBAITHOHHBIX HHULHATHB U B PIJC
CAYYacB OTPULATCIBHO CKAa3bIBACTCS HA TPOHU3-
BOJACTBCHHOM Tpouecce. B wactHoCTH, ycnnmBa-
IOTCSl TaKHE HEraTHBHBIC 3(QCKTHI, KaK HapyIe-
HUC TEXHUKH OC30MACHOCTH, OTKAa3 OT MPOU3BOJI-
CTBCHHBIX MOPVUCHUH. YCTaHOBICHO, 4TO Ooree
BBICOKHH YPOBEHb COLIMANBHOTO KaluTaia Crnoco0-
CTBYCT MOBBIICHUIO KAYECTBA MPOAYKLUH, OJHAKO
00paTHOTO TOMY BIHSHHS HHU3KOTO COLIHATBHOTO
KaluTana Ha YXVALICHHE KadecTBa MHPOIYKLIHH,
JonymeHne Opaka B IPOU3BOACTBE HE BBISBIICHO.

Takum 06pazoM, ¢ LENbIO TOBBIIICHHUS HHHOBA-
LHUOHHON M MOJCPHU3ALMOHHON 3(PHESKTUBHOCTH
paboThl MPOMBILIICHHBIX MPESANPUATHH TpeOyeTcs
paspaboTka H peanu3auys VIPABICHYCCKUX MeXa-
HHU3MOB 0 VKPEIUICHUIO U PA3BUTHIO COLHATBHOTO
KaluTana OpraHu3aliH, VIUTHIBAIOIINX KOM-
IJICKCHOCTh JAHHOTO ()CHOMCHA, €ro KOTHUTHB-
HYIO U CTPYKTYPHYIO KOMIIOHCHTHI.
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Tabnuya 2. Koaghpuyuenmer xoppenayuu Crupmena Mexcoy XapaxmepucmuKamu npou3go0CcmeeHH020

nogedenus U YpogHeM coyuaibHO20 Kanumana pa60mmn<oe

XapaKTCPUCTHKH MPOH3B0CTBEHHOTO OBSACHH PaboTHHKH C pa3HBIM COIMAILHBIM KAIIHTAJIOM
Bce paGoTHHKH KIacTepoB | SIapo K1acTepos
HudopMHPOBAHHOCTH 0 Pad0Te MPENPHSITHSI
YPpOoBEHB 3aHHTEPECOBAHHOCTH B HH(OpMALIH -0,250% 0,232
0 paboTe mpeANPHATHSA
YPOBCHB OCBCIOMIICHHOCTH O PA00TE MPEIMPHATHS -0,154* -0,116
dderTHBHOCTH NPODHECCHOHATLHOT TeATETHLHOCTH
TloBbIIICHHE KAYECTBA MPOAY KIUU -0,118 -0,112
JloOpOBOIFYICCKAS AKTHBHOCTD -0,061 -0,016
Ono3maxus HA padboTy 0,011 0,004
[NosyueHne 3aMEUaHHUI U BHITOBOPOB MO padoTe 0,035 0,034
OTKa3 OT MCHOIB30BAHMS CIECHOACHKIBI W APYTHX
0,151% 0,144
CPEACTB 3aLIMTHI BO BpeMsI pabOThI
[TpeHeOpeKEHNE TEXHUKOH OC30IMACHOCTH 0,180* 0,200*
JonynicHue Opaka B paboTe 0,027 0,054
OTtka3 oT mopy4aeMoi paboThl 0,092 0,040
YuacTie B HHHOBAIIHOHHBIX MPOIECCax

I'0TOBHOCTH BOWMTH B MHHIHATHBHYIO IPYIIY -0,193%* -0,187*
Yuactue B CO3JaHHH HHHOBAIHH -0,080 -0,092
BHeceHune nmpenno)KeHIH, HHUIUATHB!

— 110 YIYYLICHHIO YCIOBHHU TPyAa -0,199** -0,229**

— IO COBEPIICHCTBOBAHMIO TEXHOJOTHI -0,141 -0,209*

* — Koppemausa 3HaunMa Ha yposae 0,05 (2-CTOPOHHSA).
** — Koppemsmust 3Ha4unMa Ha ypoBHE 0,01 (2-CTOPOHHSA).
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