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AnHomayus. B maHHOW CTaThe MCCIEMYIOTCS AUCKYPCHUBHBIC MapKepwl so, actually, whatever n ux
MparMaTU4ecKUil MOTEHIMAT B AaclekTe KOHQIMKTOreHHOCTH. [log JAMCKYpCHBHBIMH —MapKepaMu
MMOHUMAIOTCS TaKUE EAWHUIBI, YbE JIEKCMYECKOE 3HAYCHHUE, 3a(DUKCHPOBAHHOE B JIGKCHKOTPa(QUUSCKUX
HUCTOYHUKAX, OTJIMYAeTCS OT KOHTEKCTYallbHOrO 3Ha4yeHus. JlaHHbIE EIUHHIBI TpaHCcHOPMHUPOBAIIKCE,
MParMaTUKAIM3UPOBAIUCH M TIPUOOpENH mparMaTudeckoe 3HadueHWe. OHM MOTYT BEIpa)xkaTh pa3iHMyHBIC
WHTEHIIMA TOBOPSAIINX, O0JamaoT OONBIINM TOTEHIIMAJIOM W CIHOCOOHBI OTOOpakaTh IIMPOKUN CIIEKTP
OMOLIMK, KaK TIOJOXHUTEIbHBIX, TaK M OTPHUIATENBHBIX. MBI HCCICIYyeM JIUCKYPCHUBHBIC MapKephl
AHTJINACKOTO SI3BIKA SO0, actually, whatever kKak MHTCHCHU(PUKATOPH KOH(PIUKTOTCHHOCTH, AaHATU3HUPYS TE
KOHTEKCTBI, B KOTOPBIX 3T CIMHMIIEI OBUIA CBS3aHBI C HETaTUBHBIMU SMOLMSAMHU. AHAIU3 MOKa3al, 4To
JIAHHBIC JICKYPCUBHBIE MapKephl MOTYT OTpaXKaTh pa3HbIe OTTEHKU OTPHIATEIBHBIX YMOIIMH, TaK KaK 3TO
CBS3aHO C YTPAaTON WX JIGKCHYECKOTO 3HAYCHHUS U TEPEXOJOM B KIACC MParMaTUKaJTU30BAHHBIX CIUHMII
KondmukToreHHas peusb He MO3BOJISIET PEATH30BaTh OCHOBHBIC 33724l () GEKTUBHOTO OOIICHUS: 3aTPYAHSICT
oOMeH uH(popManueH, yXyAmaeT BOCIPUITAE COOCCeTHUKAMU IPYT IPyTa, MPEHSTCTBYET BRIpaObOTKe 0O0IIeH
cTpatervu B3aumojelcTBus. VccienoBanue KOH(IMKTOTGHHBIX €IWHUI], B YAaCTHOCTH, JTUCKYPCHUBHBIX
MapKepoB, SBISIETCS HEOOXOAMMBIM, TaK KaK IMO3BOJIACT BBHISIBUTH ITUPOKUH CHEKTP JAaHHBIX MapKEpOB, UX
(YHKIMH ¥ B TIEPCIIEKTHUBE CIIOCOOCTBYET pa3paboTKe CTpAaTeTruii M TAKTUK KOOTIEPATHBHOTO OOIIEHUS, YTO
00eCreYnT KOMMYHHUKATUBHYIO O€30IMaCHOCTh JTJMYHOCTH M OOIIECTBA.

Knwouesvie  cnosa:  NTUCKYpCHBHBIE  MapKepbl,  KOH(JIUKTOICHHOCTh,  HWHTCHCU(HKATOP,
MparMaTHKAIU3AINS, TparMaTnieckas PyHKIUs, GyHKIMOHAIBHBINA MOTCHITUAN, KOHTCKCTYalIbHBINA aHAIIU3.
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Abstract. In this article discourse markers so, actually, whatever and their pragmatic potential in the
aspect of conflictogenicity are investigated. By discourse markers we mean such units, which lexical meaning,
recorded in the lexicographic sources, differs from the contextual meaning, as these units were transformed,
pragmaticalized and acquired pragmatic meaning. They can express different intentions of speakers, have great
potential and are capable of displaying a wide range of emotions, both positive and negative. We examine the
English discourse markers so, actually, whatever as intensifiers of conflictogenicity, analyzing those contexts in
which these units were associated with negative emotions. The analysis showed that these markers can reflect
different shades of negative emotions, as it is connected with the loss of their lexical meaning and transition to
the class of pragmaticized units. Conflictogenic speech does not allow to realize the main tasks of effective
communication: it impedes the exchange of information, worsens the perception of speech by the interlocutors,
prevents the development of a common strategy of interaction. The study of conflictogenic units, in particular,
discourse markers, is necessary, as it helps identify a wide range of such markers, their functions and in the
future contributes to the development of strategies and tactics of cooperative communication, which will ensure
communicative security of an individual and society.

Keywords: discourse markers, conflictogenicity, intensifier, pragmaticalization, pragmatic function,
functional potential, contextual analysis.
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Beenenune

B ¢oxyce namero BHUMaHHUs HaXOASTCS AUCKYPCUBHBIE MapKepsl so, actually, whatever u ux
(GYHKIMOHATBHBIA MOTEHLIHAN. MBI OTHOCHM JIaHHBIE SI3bIKOBBIE €IMHHUIBI K TUCKYPCUBHBIM -
TaKUM eIMHUIAM. JIUCKypCUBHBIE MapKepbl 00Ja1al0T IHUPOKUM IParMaTU4eCKUM MOTEHIIMAIOM.
H.B. bormanoBa-bermapssH Ha3blBaeT NparMaTUKaJIM3UPOBAHHBIE JUCKYPCUBHBIC €JUHULIBI
IparMaTeMaMH, TaK Kak OHM YTPATHUJIM JIEKCHUECKOE 3HAYEHHE, HA CMEHY KOTOPOMY MpPHILIO
nparmMatnueckoe [bornanosa-bernapsu 2014: 15].

B nanHo#il pabore a1 mparmMaTeM MbI HCIOJIB3YEM TEPMHH «IUCKYPCHUBHBIE MapKephD».
JIMCKypCUBHBIE MapKepbl UMEIOT OTHOIIEHHE K TOMY, YTO TPAAMLIMOHHO HA3bIBAETCS ONMUCAHHUEM,
JMaJIOTOM, TIOBECTBOBAaHHMEM, BHYTPEHHHM MOHOJIOTOM, KOCBEHHOW peubto. Cnenuduka
JUCKYPCHUBHBIX MapKepOB COCTOUT B MX IOJUCEMHYHOCTH U MNOJU(PYHKIHOHAIBHOCTH. OHHU
OIIPENIeNIAI0T WINIOKYTUBHYIO CHJTY BBICKa3bIBAHUS U, TEM CaMbIM, YCHEIIHOCTb JIMOO HEYCHEIIHOCTh
KOMMYHHUKAIlMM. B cTarbe aHaNM3MpYIOTCS CpEICTBA AaKTyalu3allMd KOH(MIMKTOTCHHOCTH B

JMAJIOTHYECKON PeyH, TO €CTh, O0paIaeMcsi K HeyCIeITHON 1 HeMPOAYKTUBHON KOMMYHUKALINH.

OcHoBHAAl YaCTh
B wuccnenoBaHuM  KOH(JIUKTOTEHHBIX  CPEICTB MBI IpPUMEHSEM  (YHKIMOHAIHHO-
[IparMaTU4yeCcKuil MOAX0 ] K JUCKYPCUBHBIM MapKepaM M HUCIIOIb3YeM KaK KOHTEKCTYasbHBbIM, TaK U

KOpPIYCHBIN aHanu3 (kopmyc JIEMnIUrckoro yHuBepcurera, bpuTaHCkuil HAIIMOHABHBIN KOPITYC H
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Kopnyc coBpeMEeHHOr0 aMepUKaHCKOrO AaHMIMMCKOTO s3bika). KOHTEKCTyanbHBIM — aHanu3
3aKIII0YaeTCsl B aHajm3e (parMeHTa TEKCTa, B KOTOPOM HCIIOJIb30BaHa JTaHHAs €MHUIA, B HAIIEM
CITydae 3TO AUCKYPCHUBHBIC MapKephl ¥ 3aBUCUMOCTD UX 3HaUEHHH OT KOHTEKCTA.

Metonuka  aHanmmM3a  3aKIIOYaeTcs B CICAYIONIEM:  ONPEIEICHHH  YacTOTHOCTHU
(YHKITMOHUPOBAHUS KXKIOTO JUCKYPCHBHOTO MapKepa; OMNpeIeleHHH €ro 4acTepeyHon
NPUHAIISKHOCTH;  MCCICIOBAHWW  3HAYEHHWS  JUCKYPCHBHOTO  MapkKepa B  CJIOBapsX;
KOHTEKCTYaJIbHOM aHaJIN3¢ 3HAYCHUSI MapKePa; BBISIBICHUH M OTIMCAHUH MParMaTHYecKuX ()yHKIIHA
nucKypcuBHoOro mapkepa [Ilyruna 2021].

Jlyis uccneoBaHus Mbl OTOOpany 3 4acTOTHBIX JUCKYPCUBHBIX MapKepa, aKTyaIn3UPYIOIIHX
KOH(JIMKTOTEHHOCTh — S0, actually, whatever. HoBble mparmatnyeckue (QyHKIIMH THCKYPCHUBHBIX
MapKepoB OBUTM BBISBICHH Ha OCHOBAHWW aHAJM3a KOHTEKCTOB M3 JHMAIOrOB HHTEPBBIO OmphI
Yundpu.

1. IuckypCUBHBII MapKep so.

YacTtoTHOCTh MUCKypcuBHOTO Mapkepa so B Leipzig Corpora Collection coctaBusier 924,055,
B Reverso Context — 588,926, B Corpus of Contemporary American English - 2,902,403, B British
National Corpus — 236,884. AHaiu3 croBapeil MO3BOJISIET MPUUUCITUTD SO K CIETYIOUIMM YacTsIM
peun: Hapeuue [CambD, OxfD, MWD]; auckypcusnbiii Mapkep [CambD]; konnekrop [CambD, OxfD,
MWD]; npunararenstoe [CambD, MWD]; cymectBurensHoe [CambD, MWD]; mectroumenune [MWD].

CornacHO JaHHBIM CJIOBApPHBIX CTaTe ITUCKYPCHUBHBIH MapKep SO HUMEET CIeAYIoIue
3HAuUeHUs: fo summarise what has just been said, or to change topic [CambD, Ox{D]; at
the beginning of  a sentence to connect it  with  something that has been said or
has happened previously [CambD]; to refer to a discovery that you have just made [CambD,
MWDJ]; as a short pause, sometimes to emphasize what you are saying [CambD]; to show that
you agree with something that someone has just said, but you do not think that it is important
[CambD]; as a way of making certain that you or someone else understand something correctly,
often when you are repeating the important points of a plan [CambD]; to introduce a statement
which is followed by a defensive comment [Ox{D]; to introduce a question following on from what
was said previously [OxfD]; to express agreement [MWDY]; to introduce a concluding statement
[OxID]; to emphatically contradict a negative statement [OxfD]; to belittle a point under discussion
[MWDY]; to indicate awareness of a discovery [MWD].

[Ipu aHanM3e KOHTEKCTOB WHTEPBBIO OBUIO YCTaHOBIEHO, YTO NUCKYPCUBHBIA MapKep SO
aKTyaIM3UpyeT clieaytonme (yHKIIUY B acTieKTe KOH(PINKTOTeHHOCTH:

1. 3anpoc wHbOpMaIU. AZPpEcCaHT CTaBUT Iepe] cOOOW 1eb MOJYUYUTh JOMOTHUTEIHHYIO
WH(OPMALIHIO U 33J]aeT TNYHBIN, HE BCET/Ia YIOOHBIH /IS aJpecaTta BOIpoc:

Meghan: This wasn’t a choice. This was emails and begging for help, saying very specifically,
‘I am concerned for my mental welfare’. And people going, ‘Oh, yes, yes, it’s disproportionately
terrible what we see out there to anyone else’. But nothing was ever done, so we had to find a
solution.

Oprah: Wow! ‘I don’t want to be alive any more,’ that’s....

Meghan: I thought it would have solved everything for everyone, right?
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Oprah: So, were you thinking of harming yourself? Were you having suicidal thoughts?

Meghan: Yes. This was very, very clear [Tam xe 2021].

B cienyromem KOHTEKCTE M3 APYroro WHTEPBBIO TUCKYPCHBHBIN MapKep SO aKTyaTu3upyer
Ty %e QYHKIHIO:

Lady Gaga: It does not affect my creative process. I don't take anything that does. When I get
further down the road of creating this epicenter of mental health and healing, I will share more
with the world on a scientific level what these medicines are.

Oprah: So you 're not on pain medication.

Lady Gaga: I take no narcotics at all. No pain meds—no

Oprah: So [ want to just be clear, because I don't want people leaving here today saying, you
know she's on drugs. I want to be very clear. So you're on antidepressants?

Lady Gaga: I'm on antidepressants.I am on a—a medicine called Methocarbamol. And I am on
an antipsychotic called Olanzapine. And I take a few other things that are stress-based [Lady Gaga
2020].

2. CoMHeHme / yTouHeHHME. AJpPECaHT HE YBEpPEH B JOCTOBEPHOCTH IPEIOCTaBICHHON
uH(OpPMAIIUY U CTABUT Iepe]] co00il 1eb MOTYyYUTh JOMOTHUTEIbHYI0 HH(POPMAIHUIO:

Oprah: You say the narrative with Kate, it didn’t happen. So, specifically, did you make Kate
cry?

Meghan: No.

Oprah: So, where did that come from?

Meghan: (Sighs)

Oprah: Was there a situation where she might have cried? Or she could have cried?

Meghan: No, no. The reverse happened. And I don’t say that to be disparaging to anyone,
because it was a really hard week of the wedding. And she was upset about something, but she
owned it, and she apologised. And she brought me flowers and a note, apologising. And she did
what I would do if [ knew that I hurt someone, right, to just take accountability for it [Meghan and
Harry 2021].

3. Kareropuueckuil 3ampoc. AIpEecaHT AEMOHCTPUPYET, UYTO NPEIOCTABICHHBIH OTBET HE
MOJTHOCTBIO OTBEYAET Ha BOMPOC M TpeOyeT SICHOCTH OT ajpecara:

Harry: And get away with it and be so blatant about it. That’s the bit that shocked me. This
is... we're talking about the UK Press here, right? And this... the UK is my home. That is... that is
where I was brought up. So yes, ['ve got my own relationship that goes back a long way with the
media. I asked for calm from the British tabloids — once as a boyfriend, once as a husband and once
as a father.

Oprah: So when I ask the question, ‘Why did you leave?’ the simplest answer is... ?

Harry: Lack of support and lack of understanding.

Oprah: So, [ want clarity. Was the move about getting away from the UK Press? Because the
Press, as you know, is everywhere. Or was the move because you weren'’t getting enough support
from The Firm?

Harry: It was both [Meghan and Harry 2021].



HAYYHbBIH JKYPHAJINe 1, 2023 47

2. IucKypcuBHBI Mapkep actually.

YactoTHOCTh AMCKypcuBHOTO Mapkepa actually B Leipzig Corpora Collection cocraBnser
130,839, B Reverso Context — 77,491, B Corpus of Contemporary American English — 354,101, B
British National Corpus — 25,221. Ananu3 crioBapeil MO3BOJISIET NPUYUCIUTH actually x
CIEIYIOIIUM 4acTAM peun: Hapeune [CambD, MWD, OxfD]; auckypcusnslii Mmapkep [CambD].

CormacHo HaHHBIM clIOBapeil actually wMmeeT cienyronie 3HaYeHUs: fo indicate a new
topic of conversation or a change or contrast in what is being talked about [OxfD, MWD,
CambD]; to refer to what is true or real [MWD, CambD]; to stress that a statement is true
especially when it differs in some way from what might have been thought or expected [MWD];
to give more detail about a topic [CambD, Ox{D]; to correct someone [CambD];
to emphasize that something is surprising or unusual [OxfD, CambD]; to express a
contradictory or unexpected opinion or correcting someone [OxfD]; to make a
sentence slightly more polite [CambD].

Ha ocHOBaHMM aHaM3a KOHTEKCTOB OBLIO YCTAHOBIJICHO, YTO AUCKYPCUBHBIA Mapkep actually
aKTyaJIM3UpyeT ONHY (YHKIUIO B acreKkTe KOH(IMKTOTEHHOCTH: BO3paKeHHE / KOPPEKTHPOBAHME.
A,upecaHT AKTYAJIU3UPYCT OTPULIAHUEC / OTKJIOHEHHE CJIOB azapecara:

Oprah: And there was a confrontation over the. . .the dresses?

Meghan: It wasn’t a confrontation, and I actually don’t think it’s fair to her to get into the
details of that, because she apologised.

Oprah: OK [Meghan and Harry 2021].

Mr. Leno: Did you laugh when you heard it?

Oprah: No, I did not. No, I did not laugh.

Mpr. Leno: You're laughing now. Ah?

Oprah: No, I thought, whoa. You know what? I thought that was beneath you, actually. |
thought why did you step into that? [Tam xe 2010].

3. luckypcuBHBII Mapkep whatever.

YacToTHOCTH AUCKYypCcUBHOTO Mapkepa whatever B Leipzig Corpora Collection cocrasisier
41,659, B Reverso Context — 77,491, B Corpus of Contemporary American English — 354,101, B
British National Corpus — 12,672. Ananu3 cioBapeil TO3BOJSET NPUUYUCIHTH Whatever K
CIEIYIOIMM YacTsM peun: npemor [CambD]; mectoumenne [CambD, MWD, Ox{D]; Hapeuue [CambD,
MWD, OxfD]; npunararensHoe [MWD]; Bocknumnanue [OxfD]. CornacHo JaHHBIM JIEKCUKOTpa(QUIECKUX
HCTOYHHMKOB, IHCKYPCHBHBIN Mapkep whatever WMeeT CIeAyloune 3HaueHus: to show that you do
not respect or care about what someone is saying, especially someone who is asking you
to agree with them or agree to do something [CambD]; to express astonishment or perplexity
[MWDY]; interjectionally to suggest the unimportance of an issue or decision between alternatives
[MWDY]; to show a reluctance to discuss something, often implying indifference [OxfD, CambD)].

Ha ocHOBaHWM aHanmM3a KOHTEKCTOB OBLIO YCTAaHOBIEHO, YTO JUCKYPCUBHBIM MapKep
whatever akTyanuzupyer oAHY QYHKIUIO B acleKTe KOH(IUKTOI€HHOCTH: CMEHA TeMbI / yXOJ OT
TEMBI Pa3roBopa. Aapecar akTyaau3upyeT HeKeJTaHWEe MPOJIOJKATh Pa3roBOP Ha OOCYXKIAEMYIO B

JTAHHBIA MOMEHT TEMY:
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Oprah: I'm a closet cabalist...

Madonna: Yeah.

Oprah: ...and didn’t know it.

Madonna: Yeah. But the other principle is that—that—is that there is an all-giving, all-loving
force. You can—you could call it God.

Oprah: I believe that, too.

Madonna: The light force of God...

Oprah: Yeah.

Madonna: ...the energy. You know, whatever. You know, cabalists call it the light, but
essentially it is God [Madonna 2003].

Lady Gaga: That's one of many processes. I can get triggered by lots of different things. By
movies. Things that people say. I could get triggered by this conversation.

Oprah: Yeah.

Lady Gaga: I'm not. Whatever [Lady Gaga 2020].

3aki0ueHne

HccnenoBanre KOHQIMKTOTCHHBIX JTUCKYPCHUBHBIX MapKEpPOB AHIJIMHCKOTO sI3bIKa OBLIO
NPOBEJCHO C MPHUMEHEHHEM (YHKIMOHAJIBHO-MPAarMaTHYECKOTO IOAXOA, KOTOPBIH IO3BOJISET
KOHKPETH3UPOBAaTh 3HaYEHUE IUCKYPCHUBHBIX MapKEepPOB B COOTHECEHHH C JAPYTUMH €IUHHIAMH B
KOHTEKCTE.

B pabore ¢ MaTepuasioM MOMHMO KOPITYyCHOTO M KOHTEKCTYaJlbHOI'O aHalU30B OBLIH
UCTIOJIB30BAHBl TPUEMbl KIAcCU(PHUKAIUU W CHCTEMAaTH3alUH S3BIKOBOTO Marepuaia, a TakxkKe
(GYHKIIMOHATIBHO-TTParMaTHYECKUH 1MOAX0A. Bcero ObUTO BBISIBICHO 5 pa3MMUHBIX IMparMaTn4ecKux
(GyHKIMN TUCKYPCHBHBIX MapKepOB aHTIIMHCKOTO sI3bIKa so, actually, whatever, akTyaau3upyeMbIX
B KOHTEKCTaX: COMHeHue / YmOuHeHue, 3anpoc UHGOpMayuu, Kamezopudeckuil 3anpoc,
gospadicenue / KOppeKmuposanue, CMeHa membl / yxXo0 om memvl pazeo8opd.

AHanu3upyemble KOHTEKCTBI CBUAETENBCTBYIOT O TOM, YTO IMCKYPCHBHBIE MapKephl So,
actually, whatever TIOMHMO YyX€ W3BECTHBIX 3HAUEHHUH SBIAIOTCS HWHTEHCU(UKATOPAMHU
KOH(IMKTOreHHOCTH. J[aHHBIE MparMaTHYeCKNe eIMHHIBI ITOJYJaloT HOBbIE OTTCHKH U 3HAUYCHHS B
Ka4eCTBE CPE/ICTB BBHIPAKEHHs BepOabHOI arpeccuy, Tak KaK OTPHLATEIbHBIE AIMOIMU 00JIa1atoT
MIMPOKUM UHCTPYMEHTAPHEM JUIsl aKTyali3aluu B si3bike. K mepcrekTuBaM McCiie0BaHus MOKHO
OTHECTH  KOHTPACTHBIC, «TOJCPAHTHBICY» CIUHHII, OPHUCHTUPOBAHHBIE HAa  CMATYCHHE
KaTeTOPUYHOCTH ¥ HETaTMBHOW TOHAJIBHOCTU PpEYM, Pa3BUTHUE CIOCOOHOCTH YYacTBOBAaTh B

KOOIICPAaTHUBHOM O6H_[CHI/II/I C JOCTHXXCHHUEM B3aUMOIIOHUMAaHU.
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